Installation Guide for the WPD720/WPD220

The drivers for the pole display are located on the CD you receive with the pole display.
You will need to follow the instructions to manually install the drivers from the CD.

1. Steps for Windows XP, Windows 7 and Vista (32bit Only)
2. Step for Installing on Windows 7 (64bit)



1. Windows XP, Windows 7 and Vista Installation Instructions (32bit Versions Only)

The screens will look slightly different in Windows 7 but the steps to install the driver are
the same.

Plug the Pole Display into an available USB port. Windows will try to install the driver
and you will see some activity in the lower right corner of your screen. The Found New

Hardware Wizard will open.

Select the option No, not at this time and click next.
Found New Hardware Wizard

Welcome to the Found New
Hardware Wizard
findovs will zearch for current and updated software by

looking on pour computer, on the hardware installation CD, or an
the Windowes Update Web site [with pour permizzion).

Bead our privacy policy

Can Wwindows cornect ta Windows pdate to search for
software?

() Yes, this time anly
() 'es, now and every time | connect a device

ol

Click. Mext to continue.

Hewt » Jl Cancel




The wizard will prompt you to locate the driver for the Pole Display. Select “Install from
a list of specific location (Advanced)”

Found New Hardware Wizard

Thiz wizard helps you install zoftveare for:

LSE Device

\'\,l IF your hardware came with an installation CD
B2 or floppy disk. insert it now.

w'hat do pou want the wizard to do?

() Install the software automatically (R ecommended)

(®)install fram a list or specihc lacation [Advanced}

Click Mest to continue,

< Back “ MHeut » ][ Cancel

Select “Include this location in the search”. You will need to browse to your drive with
the driver CD in it and open the \WPD720 COM Driver\32bit driver\ and locate the
folder for your OS. Once you have the correct folder select Click next.

Found New Hardware Wizard

Pleaze choose your search and installation options.

(%) Search for the best driver in theze locations.

Usge the check boxes belov to limit or expand the default search, which includes local
pathz and removable media. The best driver found will be inzstalled.

[]5earch removable media [floppy, CO-ROM...]

Include thiz location in the zearch:

[\Pole Display DriversWwPD 720 COM Driver\32hit +

(") Don't zearch. | will choose the driver to install

Chooze thiz optioh to select the device driver fram a list. ‘Windows does not quarantee that
the driver you chooze will be the best match for your hardware.

< Back “ Hewt » ]l Cancel




You will be prompted to install the driver, make sure you select “Continue Anyway” if
prompted.

Hardware Installation

1 ] \ The zoftware you are installing far this hardware:
L
WRD 720 Communications Port

has not pazzed \Windows Logo testing to werify its compatibility
wiith Windows XP. [Tell me why this testing is important. )

Continuing your installation of this software may impair
or destabilize the conmect operation of pour system
either immediately or in the future. Microsoft strongly
recommends that you stop thiz installation now and
contact the hardware vendor for software that has
pazzed Windows Logo testing.

[ Continue Anywayp ] | STOP Installation |

Click Finish. The driver is now installed and you are ready to use the pole display.
Found New Hardware Wizard

Completing the Found New
Hardware Wizard

The wizard has finizhed inztalling the software faor:

(3 WPD720 Communications Port

Click Finizh to close the wizard.

Firizh

The pole display will setup on the next available COM port in your system. You many need to
look in the Windows Device Manager to get the port number.

At a command prompt, in the Start Search box, or in the Run box, type the following command:
mmc devmgmt.msc
In the device manager look under “Ports (COM & LPT)” for the WPD720 COM port.



2. Installation Instructions for Windows 7 (64bit)
The drivers must be loaded before you plug in the Pole Display.

The drivers are located on the CD in the following folder. (“Drive
Letter”:\WPD720_WPD220 Driver\64bitDriver\Win7)

Once you browse to the folder with the drivers there is a file named DPInst.exe. (The .exe
may not show depending on your settings in Windows.)

Double click on the DPInst.exe file to start the install.

The Driver Wizard will come up.

Driver Installation Wiza

Device

Welcome to the Device Driver
Installation Wizard!

This wizard helps you install the software drivers that some
computers devices need in order to wark.

To continue, click Mext.

<Bsck | Ned> | [ Cancel |

You will need to choose the option to “Install this driver software anyway”.

'Q' Windows Security ﬁ

@ Windows can't verify the publisher of this driver software

= Don'tinstall this driver software
You should check your manufacturer's website for updated driver software
for your device,

| = Install this driver software anyway |

Only install driver software obtained from your manufacturer's website or
disc. Unsigned software from other sources may harm your computer or steal
information.

(v) Seedetails




Once the driver is installed click Finish.

Device Driver Installaticn Wizard

Completing the Device Driver
Installation Wizard

The drivers were successfully installed on this computer.

You can now connect your device to this computer. i your device
came with instructions, please read them first.

Driver Name Status
s WASP Technology, Inc.... Readyto use

Finish l | Cancel

You can now plug in the pole display.

The pole display will setup on the next available COM port in your system. You many need to
look in the Windows Device Manager to get the port number.

At a command prompt, in the Start Search box, or in the Run box, type the following command:
mmc devmgmt.msc
In the device manager look under “Ports (COM & LPT)” for the WPD720 COM port.



