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Chapter 1: Getting Started

Congratulations on your purchase of the Wasp Countlt application. This powerful program gives you the
ability to quickly count your inventory using the Wasp WDT2200 Portable Data Terminal or a Windows
Mobile Device such as the WPA1000ll. You can download inventory information to Wasp Countlt from
the mobile device and compare the new inventory information quickly to past inventory counts and even
update your QuickBooks® inventory at the click of a button!

The Label Printing feature in Wasp Countlt allows you to print data from a file as barcodes and print
onto adhesive single labels using the Wasp WPL330 Direct Thermal Label Printer or onto sheets with
adhesive labels using a printer of your choice.

You can quickly get up and running using Wasp Countlt by following the steps below. Click on the links
provided in each step for detailed instructions on completing each task.

1.1 Getting Started Instructions

Step 1: Set Up the Mobile Device

The exact procedures for getting your mobile device up and running will
vary depending on the type of device you have. Follow the instructions in
the Quick Start Guide that came with your mobile device for information on
charging the battery, connecting to the PC and other first time use
procedures.

Step 2: Connect the Mobile Device to the PC

Using one of the approved connection methods for your device (see your
device's user manual for information), connect your mobile device to the
PC. You must connect to the computer on which you have installed
Countlt or on a computer that can access the network drive on which
Countlt is installed.

Step 3: Connect your Mobile Device to Wasp Countlt

The Check Mobile Device screen will et you know whether or not the
device is successfully connected. If the program detects the connection,
you will receive a message on your PC asking whether you want to load
the Countlt program onto your mobile device, and you can proceed to Step
4 below.

Note: If you chose to install both a WDT2200 and a Windows Mobile
Device, you will need to Select a Device before Countlt can begin the
detection process.

If there is no detected connection, click the following link to go to
Troubleshooting.

Updated 4/5/2012
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Step 4: Transfer the Countlt Program to the Mobile Device

After Wasp Countlt successfully detects the connection between the mobile
device and the PC, you will see a message asking whether you want to
install Countlt on the mobile device. Click Yes to transfer the program. If you
select No on this screen, you can still transfer the program to the mobile
device by clicking Advanced Settings . This step only needs to be done
once for each mobile device you are using.

Click Next to go to the Count Methods screen.

Step 5: Select a Count Method

On the Wasp Countlt Count Methods screen, choose one of the count
methods listed below.

e Count and Compare Inventory - This option allows you to count
your current inventory and compare those numbers against an
existing inventory file. If you choose Count and Compare Inventory,
click Next to go to the Count Configuration screen. You are ready
to configure your existing inventory file. Proceed to Step 6a.

e Count and Compare Inventory QuickBooks® - This option allows
you to count your current inventory and compare those numbers
against existing inventor%/ in the QuickBooks"” file you selected upon
installation: QuickBooks™ (US Edition), QuickBooks® UK, or
QuickBooks® Canadian. After you select this option, click Next ,
which opens the Count Configuration window. Proceed to Step 6b.

If you are going to use QuickBooks® with Wasp Countlt, please
review the information contained in the Working with QuickBooks®
topic before proceeding.

e Count Only - This option allows you to gather inventory information
if you do not have existing data or do not want to compare the data.
Select this option, click Next and proceed to Step 8.

Step 6a: Configure the Existing Inventory File (Text)

The Count and Compare Inventory option only uploads text files (.txt
or .csv) to Wasp Countlt, so you will need to convert your existing
inventory file (such as an Excel spreadsheet) into a .csv or .txt file. Click
here for conversion instructions.

The Count Configuration screen for the Count and Compare
Inventory option allows you to upload an existing inventory file and to
map the columns. Column Mapping allows you to associate a column
in your compare file with a column in Wasp Countlt. Column Mapping
ensures that the item number and quantity you enter for your new
inventory counts is compared to the item number and quantity in your

2
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existing file. If, for example, your quantity data is in a column that is not
called Quantity, but is called Counts, that's ok. You can map the
Quantity column in Countlt to the Counts column in your file.

Step 6b: Configure the Existing QuickBooks® Inventory File

This step only applies if you chose Count and Compare Inventory:
QuickBooks® as a count method. The Count Configuration -
QuickBooks® screen allows you to import your QuickBooks® data to Wasp
Countlt for inventory comparison.

Step 7: Send Data to the Mobile Device

You do not need to follow this step if Count Only is your count method
because you are not comparing your new counts to an existing inventory file.

If you chose Count and Compare Inventory or Count and Compare
Inventory QuickBooks® and you have configured your existing inventory
file, you are now ready to transfer the file from your PC to your mobile
device. This enables Wasp Countlt to compare the new counts to the old
counts.

In the Send Data to Mobile Device screen, click Send Data File to Mobile
Device to transfer the existing inventory file you selected for comparison
purposes from your PC to your mobile device.

Step 8: Take Inventory

You are now ready to count your inventory! Disconnect the maobile device
from the PC and perform the inventory count.

WDT2200 Users: For information on using your mobile device to count
inventory, please refer to Running Wasp Countlt on the WDT2200.

Windows Mobile Device Users: For information on using your mobile
device to count inventory, please refer to Running Wasp Countlt on a
Windows Mobile Device

If you chose Count and Compare Inventory In: QuickBooks®, you will also
want to read the topic Counting Tips: QuickBooks®.

Step 9: Retrieve the Count File from the Mobile Device

After you have performed your count, you must send the data from your
mobile device back to Wasp Countlt on your PC.

Note: If the inventory count is being performed on several mobile devices,
you will want to append the counts to the same file. Please refer to the topic

3
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Using Multiple Mobile Devices for more information.

Step 10: Review the Counts and Export

The View feature on the Countlt menu pane allows you to view, edit, print,
and save (export) your new inventory data to your PC so that you can make
decisions about managing your inventory. The data can be grouped so that
you see, for example, New Items or Duplicate Counts or Discrepancies
between the old and new counts.

If you are using Count and Compare Inventory: QuickBooks® as your
count method, refer to the topic Adjust QuickBooks® Inventory for
instructions on updating your QuickBooks® file with the new count
information.

Step 11: Print Labels

Use Label Printing to store data from a file as a barcode and print barcode
labels. The Label Printing feature is very useful if you want to create
barcode labels with data such as site numbers, location numbers, or item
numbers to automate counting and storing data in your inventory files. The
Label Printing feature only works with text files. For information about
converting files to text files, see Convert Your Existing Inventory File to a
Text File.

Software activation system licensed under Patent No. 5,490,216
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1.2 Main Screen Overview

When you open Wasp Countlt by clicking the Wasp Countlt icon on your desktop, the main window
(shown below) appears. This screen includes the Toolbar (outlined in red below) and the Menu Pane
(outlined in green below). You can navigate to any feature of Wasp Countlt from the Main screen.

This section discusses the following topics:

Main Screen Example
Menu Pane

Device Setup

Count Setup
Data Transfer

Review Counts
Label Printing

Collapsing and Expanding the Menu Pane

Toolbar

1.2.1 Main Screen Example

Wasp Barcode Tec

File  Options Help

Device Setup x
Select Device
Device Conneclion

Advanced Settings

2

Count Setup

Count Methods

Count Configuration

Data Transfer 3
Send Data to Mobile Device

Retrieve Data from Mobile Device

Label Printing

ltem Labels

Location Labels

Check Mobile Device Connection

g]_a Connected.

The application has detected a Pocket_PC unit connected to the PC.

The application also found that the Countlt program has already been installed on the
Pocket_PC.

If you think it may not be the latest version, you can click on the [Advanced Settings] tab
on the left to resend the pregram to your Pocket_PC. Otherwise, You may now click the
Next button to select desired count methed or select the desired action item on the left
hand explorer bar.

e ) Brovms ) [ e
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1.2.2 Menu Pane

The Menu Pane in Wasp Countlt contains the following options:

Device Setup

The Device Setup options allow you to establish/troubleshoot a connection between your device and
Countlt and to transfer the Countlt program to your device.

Select Device - This option only appears if you chose to install both a Windows Mobile Device
and a WDT2200 during the installation process.

Device Connection - This option allows you to connect your mobile device to the Countlt
application. When you click Device Connection, Countlt attempts to detect a valid connection
between the mobile device and the PC. If you have never loaded the Countlt program onto your
device, you will be prompted to do so now. For more information, please refer to the Device
Connection topic.

Advanced Settings - The Advanced Settings screen differs depending on the type of device
you are connected to:

Windows Mobile Device - The Advanced Settings screen allows you to transfer Wasp
Countlt to your maobile device if you chose not to do so when you established your device
connection, or if you need to transfer an updated version of the application. For more
information, please refer to the Advanced Settings topic.

WDT2200 - The Advanced Settings screen allow you to test, manually detect and/or change the
settings on your mobile device. You can also transfer the Countlt program to your device from
this screen if you chose not to do so when you established your device connection, or if you need
to transfer an updated version of the application. Advanced Settings is where you will go to
troubleshoot your connection. For more information, please refer to the Advanced Settings

topic.

Count Setup

Count Methods - This screen allows you to select the counting method you want to use for
counting inventory. You can chose to count only or to count and compare to an existing inventory
file.

Count Configuration - Allows you to prepare an existing inventory count file for comparison to
new inventory counts. The Count Configuration screen that opens when you click Count
Configuration is different depending upon the Count Method selected in Count Methods:

Count Configuration - QuickBooks®
Count Confiquration - Text Inventory Files

Updated 4/5/2012
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Data Transfer

e Send Data to a Mobile Device - Allows you to send an existing inventory file from your PC to
your mobile device so that it can be compared to your new inventory counts.

e Retrieve Data from a Mobile Device - Allows you to retrieve a new inventory count from your
mobile device and transfer it to Countlt on your PC.

Review Counts

e View - Allows you to view, edit, print, and save (export) your new inventory data to your PC so
that you can make decisions about managing your inventory. When you click View, the List
View toolbar appears at the top of the screen. The List View toolbar allows you to view your new
inventory counts so that you see, for example, new items, duplicate counts or discrepancies
between the old and new counts.

e Adjust - If your chosen count method is Count and Compare Inventory In: QuickBooks®,Adjust
allows you to:

- Update your existing QuickBooks® Inventory on your PC with the new counts you took on the
mobile device using the Adjust QuickBooks® Inventory button

- Import new data that may have been added to the QuickBooks® file on your PC while you were
taking inventory using the same QuickBooks® inventory file on your mobile device using Refresh
QuickBooks® Data.

Label Printing

Label Printing allows you to create barcodes from file data. You can print the barcodes onto adhesive
labels using the Wasp WPL330 Direct Thermal Label Printer or onto label sheets using a printer of your
choice.

e Item Labels - Allows you to print item labels from file data.
e Location Labels - Allows you to print location labels from file data.

Updated 4/5/2012
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Collapsing and Expanding the Menu Pane

On the Menu Pane, you can expand and collapse each area to show or hide details. For example, if
want to hide the options available in the Device Setup section, click the double arrow in the upper right
hand corner (outlined in red below). To return to the expanded view, click the down arrows icon once.

Options  Help

Select Device

Device Connection

Advanced Seliings

1.2.3 Toolbar

Wasp Countlt offers the following menu items:
File: Allows you to exit the Wasp Countlt program.
Options: Allows you to turn the Merge Duplicate Counts feature on and off. Select Merge Duplicate

Counts to add together the counts taken for the same item and see a grand total in the New Counts
column on your new inventory file.

Options | Help
Merge Duplicate Counts
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Help: Click Help to access the following items:

Help

Contents

Index
Show Getting Started on Startup

Update License
Software Updates 3

About

Contents: Accesses this Wasp Countlt help documentation, which provides detailed information
on the use of the program.

Index: Accesses the Index to the online User Help documents, which can be used to quickly find
information about using Wasp Countlt.

Show Getting Started on Setup: Allows you to show or hide the Getting Started User Help topic,
which by default appears when you start Wasp Countlt. To hide the Getting Started topic, click the
check box to clear it.

Update License: Allows you to register Wasp Countlt.

Software Updates: Allows you to perform a one-time check for software updates or to enable
Wasp Countlt to check for updates automatically each time it is opened.

About: Provides Wasp Countlt version number, copyright, and license information.

Updated 4/5/2012
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Chapter 2: Device Setup

2.1 Select Mobile Device

If you chose to install both the WDT2200 and the Windows Mobile Device during installation, you will
need to select which device you want to use for the count and establish a connection with that device
prior to taking counts on it. Remember that if you want to take counts with multiple mobile devices
simultaneously, you will need to connect each device and send the Countlt program to it prior to taking
counts.

For more information on using more than one device with Wasp Countlt, please refer to the topic Using
Multiple Mobile Devices.

1. Prior to establishing a Device Connection, you need to tell Wasp Countlt what type of device
you want to connect. The Select Mobile Device screen will appear upon opening Wasp Countlt
if this is your first time to use the product and you have not previously established a connection
with a device. You can access this screen at any time by clicking Select Device in the Device
Setup section of the Menu Pane.

@ Wasp Barcode Technologies - Countlt
File  Options Help

Device Connection |

Please select

Advanced Settings |

The Select Mobile Device screen appears:

% W Barcode Technologies - Count = EEE e
Eie  Opiers  Help

g Ciorihi 8 | Select Mobile Device

Sulwct Devicn

Pioase solect the device that you want 10 use

W Mkale | CF H
& WOT 200 i

2. Select the type of device to which you will be connecting, then click the Next button to proceed to
the Device Connection screen.

11
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2.2 Device Connection

When you launch the Countlt application, it will automatically attempt to detect your mobile device
connection. If this is the first time the device has been used, Countlt will attempt to detect a connection
using the factory defaults settings. If it is not the first time the device has been used, Countlt will attempt
to detect the connection using the most recent settings. If a connection is not detected, Countlt will make
a second attempt using the factory default settings.

Notes:

e If you chose to install both a WDT2200 and a Windows Mobile Device, you will need to Select a
Device before Countlt can begin the detection process.

e If you are using this device for the first time (new out of the box), Wasp Countlt will detect the
connection using the factory default settings. If you have used this device previously, Wasp
Countlt will detect the connection using the most recent settings (if different from the factory
settings) found in the registry.

In this topic:

Connecting a Windows Mobile Device
Connecting a WDT2200

2.2.1 Connecting a Windows Mobile Device

1. The detection process should automatically launch when you open Wasp Countlt. If the
detection process does not automatically start, make sure you have selected Windows Mobile
Device on the Select Mobile Device screen, then click Next. While Countlt is searching for a
connection, the following message will appear:

&@ Wasp Barcode Technologies - Countlt
File  Options  Help

Check Mobile Device Connectlion

Count Methods Connecting to mobile device. please wait...

gunt Configuration

12
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When a connection is found, the screen will display a confirmation message:

Vi, o — W——
&Wasp Barcode Technologies - Countl

| File Options Help

-
[**/ Device Sewp

(=
L CountSeup

L}
Data Transfer

Select Device
Device Conneclion

Advanced Settings

Count Methods

Count Configuration

Bile Device

i

~
A

Check Mobile Device Connection

gl'_i Connected.

2 The application has detected a Pocket_PC unit connected to the PC.

*

The Countlt program is not installed on the Pocket_PC. And you have chesen not to install
it when asked earlier. Without the program, you cannot do a count using the Pocket PC

In order to send the program to the Pocket_PC at 3 later time, you can click on the
[Advanced Settings] tab on the left. The Transfer Programs section on that form will allow
you to do so. You may now click the Next button to select the desired count method or

~ click the desired action item in the left hand explorer bar.

If a connection is not found, the screen will display a message similar to the following:

File  Options Help

Device Selup

] Count Setup

&§ Wasp Barcode Technologies - Countlt

]

Select Device

Device Connection

Advanced Settings

2

Count Methods

Check Mobile Device Connection

;K“E Not Connected.

The application has failed to find 8 mobile device connected to the computer!

Check to make sure your device is physically connected to the PC and turned on. If the device
is physically connected and Wasp Countlt still cannot detect a connection, you can go to

Windows Mobile Device Center on your PC to troubleshoot the connection.

After a connection has been detected, if this is the first time you have used this device with
Wasp Countlt, the Install Program screen appears:

Install Prograrm

The Countlt pragrarn is not an the Pocket PC,

Do wou want to install it now?

| Yes | ’ Mo

Click Yes to install the Wasp Countlt application on the device.

If you click No on the Install Program screen, Countlt will not be installed on the device at this
time. You can install it later from the Advanced Settings screen.
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3. The Installing Program screen appears:

r )
Installing Program ﬁ

; b Application platform programs are about to start installing on the
device,

Please do not install any of the programs to Flash Storage.

If the installation of MET Compact Framewaork says "You must restart
the device to complete installation.’, please select 'Cancel’ on the
device to continue at this moment. ]

Please click the OK button to continue and check your mohile device
screen to see if additional steps are necessary to complete this
installaticon.

Click OK to continue installing the program on your mabile device.

You will be prompted periodically to perform an action on the mobile device to complete the
installation. Make sure you check the mobile device screen from time to time during the
installation.

After the installation has completed, the Device Connection screen will look similar to the
following:

Wasp Barcode Tec inol

|| FEile Options Help

| ]
s fsstance Schp £ Check Mobile Device Connection
Select Device
[
Device Conneclion \
3 Connected.
Advanced Settings
i Count Setup x The application has detected a Pocket_PC unit connected to the PC.
Count Methods The application also found that the Countlt program has already been installed on the
L Pocket_PC.
Count Configuration
If you think it may not be the |atest version. you can click on the [Advanced Settings] tab
.. on the left to resend the program to your Pocket_PC. Otherwise, You may now click the
" ¥ Data Transfer * Next button to select desired count methed or select the desired action item on the left
hand explorer bar.
Send Data to Mobile Device

4. At this point you are ready to select your Count Method. Click Next on the Device
Connection screen to access the Count Methods screen.
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2.2.2 Connecting a WDT2200

1. The detection process should automatically launch when you open Wasp Countlt. If the
detection process does not automatically start, make sure you have selected WDT2200 on the
Select Mobile Device screen, then click Next. While Countlt is searching for a connection, the
following message will appear:

&@ 'Wasp Barcode Technologies - Countlt
File Options Help
Dewcs Soam S Check Mobile Device Connection
Select Device
Device Connecfion | !
Advanced Settings (>
Count Setup 2
Count Methods C ing to maobile device. pl wait___
onfiguration

Options  Help

o OETEEEE = Check Mobile Device Connection
Select Device

¥
Device Connection )
Connected.
Advanced Settings

3 Count Setup x The application has detected a WDT2200 unit connected to COM Port 2

Count Methods The Countlt program is not installed on the WDT2200. And you have chesen not to install
it when asked earlier. Without the program, you cannot do a count using the WDT2200. In

Count Configuration order to send the program to the \WDT2200 at a later time. you can click on the [Advanced
| ings] tab on the left. The Transfer Programs section on that form will allow you to do

50. You may now click the Next button to select the desired count methed or click the
desired action item in the left hand explorer bar.

If a connection is not found, the screen will display a message similar to the following:

8 Wasp Barcode Technologies - Countlt EI@

Eile  QOptions Help

Dot & Check Mobile Device Connection

Select Device

Device Connection \ ;
}{% Not Connected.

Advanced Settings

Count Setup 2 The application has failed to find a mobile device connected toa COM port!

Count Methods Please click the Next button to go to the [Advanced Settings] tab where you can do an

automatic device detection or specify the COM port settings

Count Configuration

If you want to reset the device back to factory default, first power off the device, then hold

. down [CMD]+{Left Arrow]+{Power] buttons simultanecusly, and choose [3. COLD START].
Data Transfer ~ Please note that cold starting a device will wipe all data off the device. Do not do this if you

have count data on the device that has not been retrieved from the mobile device.

Send Data to Mobile Device

'm\/\/

Check to make sure your device is physically connected to the PC and turned on. If the device
is physically connected and Wasp Countlt still cannot detect a connection, you can click on
Advanced Settings to troubleshoot the connection.
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2. After a connection has been detected, if this is the first time you have used this device with
Wasp Countlt, the Install Program screen appears:

Install Program —

'9' The Countlt program is not on the WDT2200.

Do you want to install it now?

Click Yes to install the Wasp Countlt application on the device. You may be prompted
periodically to perform an action on the mobile device to complete the installation. Make sure
you check the mobile device screen from time to time during the installation.

If you click No on the Install Program screen, Countlt will not be installed on the device at this
time. You can install it later from the Advanced Settings screen.

3. At this point you are ready to select your Count Method. Click Next on the Device Connection
screen to access the Count Methods screen.
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2.3 Advanced Settings

In this topic:

Accessing Advanced Settings

Test Specified Settings - WDT2200 Users Only

Auto Detect COM Port Settings - WDT2200 Users Only
Change Settings - WDT2200 Users Only

Transfer the Countlt Program to the Mobile Device

The Advanced Settings options allow WDT2200 users to test or change connection settings to the
mobile device. In addition, WDT2200 and Windows Mobile Devices users who chose not to install the
Countlt program on the mobile device during setup, or need to update the version of Countlt installed on
the device, can transfer the latest version from this tab.

2.3.1 Accessing Advanced Settings

1. Onthe Device Settings Task Pane, click Advanced Settings.

ﬁ Wasp Barcode Technologies - Countlt
Eile  Options  Help

Device Setup o

Select Device

Device Connection

buttar to do an

Advanced 5eltingz finizh, dependin

Count 5etup

The Advanced Settings options appears. The options on this screen differ depending on
whether you are connected to a WDT2200 or a Windows Mobile Device.
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WDT2200 - Advanced Settings Screen

@ Wasp Barcode Technologies - Countlt

Eile  Options  Help

Device 5 etup 2
Select Device
Device Connection

Advanced 5 ettings

Count Setup ~

Count Methods

Count Configuration

Data Transfer

H
Send D ata to Maobile Device

Retieve Data from Mobile Device

Review Counts

Label Printing H
Itemn Labels

Location Labels

Advanced Settings

Please make sure that your mobile device iz properly connected to the PC COM port. IF pou
know the COM Settings on the unit, you may select the comect values and click the [Test
Specified Settings] button to werify the connection.  |f the test fails or you don't know what the
COM settings are on the device, pou can just click the [Auto Detect COM Port Settings]
button to do an automatic search. Flease note that thiz process may take several minutes to
finizh, depending on how marny COM ports are available.

COM Port Settings

Senial Port: v]

L ‘ Test Specified Settings |
Parity: NONE =
Baud Rate: 19200 — ‘
Stop Bits: [ﬁ ‘ Change Settings |

Auto Detect COM Port
Seltings

Tranzfer Programsz

Prior to counting inventary for the first time, pou must load the mobile device program onto
each device you will be uzing. Thiz procedure only needs to be performed once for each
new mobile device. Data will not be lost, however, if thiz transfer iz made multiple times
oh the zame mobile device. Click the [Transfer Program Ta Mabile Device] button below
to tranzfer the prograr.

Tranzfer Program To Mobile Device

Previous ] [ Mext ] [ Llaze

Windows Mobile Device - Advanced Settings Screen

ﬁ Wasp Barcode Technologies - Countlt
File  Options  Help

Device Selup ~

Select Device

Count Setup A
Count Methods

Count Configuration

Data Transfer x
Send Data to Mobile Device

Retrieve Data from Mobile Device

Advanced Settings

Tranzfer Programs
Prior to counting inventory for the first time, you must load the mobile device program onto

Device Connection each device you will be using. This procedure only needs to be performed once for each
news mobile device. Select the install option titled [Platform, Program and Clean Databaze]
Advanced S ettings if you are setting up the device for the first time or after a cold reboot.  Click the [Transfer

To Mobile Device] button below to transfer the program.

) Platform, Program and Clean Database
() Program and Clean Database

() Program Only

[ Transfer To Mobile Device ]
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2.3.2 Test Specified Settings (WDT2200 Users Only)

The Test Specified Settings feature is used if Countlt is unable to auto detect your WDT2200's COM
settings. You can manually enter the settings on the Advanced tab, then click Test Specified Settings
to verify the connection to the device was successful. In most cases you will let Countlt auto detect these
settings, either during initial device setup or by using the Auto Detect COM Port Settings button on the
Advanced Settings tab. When establishing a connection, only enter the settings manually if Countlt is
unable to auto detect the settings for you.

If you need to view the Serial Port, Parity, Baud Rate and Stop Bits settings on your WDT2200 mobile
device, please refer to the Troubleshooting section for detailed instructions.

1. Inthe Advanced Settings tab, enter information in the following fields:

Serial Port - Enter the name of the port on the PC to which you have
connected your mobile device. Usually this will be COM1.

Parity - Enter the parity method used by your mobile device (Odd, Even,
None) for error detection.

Baud Rate - Enter the Baud Rate (transmission speed) used by your mobile
device.

Stop Bits - Enter the number of Stop Bits transmitted by the mobile device
(1 or2).

Advanced Settings

Fleaze make sure that your mobile device iz properly connected to the PC COM port. IF you
know the COM Settings an the unit, you may select the corect values and click the [Test
Specified Settings] button to verify the connection,  [F the test faile or you don't know what the
COM zettings are on the device, you can just click the [Auto Detect COM Port Settings]
button to do an automatic search. Pleaze note that thiz process may take several minutes to
finizh, depending on how many COM ports are available.

COM Port Settings

Serial Port; =

IEEIM2 | Test Specified Settings
Parity: | NOME = |

Auta Detect COM Port
Setti
Baud R ate: |1EI2DD v| etings
Stop Bits: | 1 B | Change Settings
19
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Click the Test Specified Settings button.

COM Port Settings

Serial Port: =
IEDM2 J Test Specified Settings
Farity: INDNE A |
Auto Detect COM Port
Setti
Baud R ate: I'ISEDD .,J il
Stop Bits: [1 "’J Change Settings

If Countlt successfully establishes a connection using the entered settings, a

confirmation message appears:

f _"'.I Communication port test successful, Please review the instruction
\ " below and determine if the mobile device program needs to be
transferred,

Test Specified Settings @

Click OK on the message to continue.

If Countlt cannot establish a connection using the entered settings, the

following warning message appears.:

Test Specified Settings

I."'_"'-.I Testfailed! Please refer to the Troubleshooting quide for help on
' setting up your mobile device,

=X

Click OK on the warning message. You can refer to the Troubleshooting

section for additional help establishing a connection with your mobile device.
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2.3.3 Auto Detect COM Port Settings (WDT2200 Users Only)

Use this option to test the connection to your mobile device using the currently specified settings. This
feature is useful if you have manually entered the COM Port Settings and want to verify the connection
to the device.

Click the Auto Detect COM Port Settings button in the COM Port Settings
section of the Advanced Settings screen.

Advanced Settings

Please make sure that yvour mobile device is properly connected to the PC COM part. If you
know the COM Settings on the unit, you may select the correct values and click the [Test
Specified Settings] button to verify the connection. If the test fails or you don't know what the
COM settings are on the device, you can just click the [Auto Detect COM Port Settings]
button to do an automatic search. Please note that this process may take several minutes fo
finish, depending on how many COM ports are available.

COM Port Settings

Senal Port: =
[CDM‘I ] Test Specified Settings
Parity: I NONE = ]
Auto Detect COM Port
Sedti
Baud Rate: [1521}1} T] Ings
Stop Bits: I.I T] Change Settings

If Countlt detects the settings, a confirmation message will appear and the correct
settings will display in the COM Port Settings fields (Serial Port, Parity, Baud Rate
and Stop Bits).

If Countlt cannot detect the settings, a warning message will display.

-

Auto Detect COM Port Settings =

@5 Failed to detect the COM settings! Please refer to the Troubleshooting
@ guide for help on setting up your mobile device.

You can manually enter the settings at this point. If you need to view the Serial
Port, Parity, Baud Rate and Stop Bits settings on your WDT2200 mobile device,
please refer to the Troubleshooting section for detailed instructions.
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2.3.4 Change Settings (WDT2200 Users Only)

The Change Settings button allows you to change the settings on the mobile device. It can only be used
after the Countlt program has successfully detected a connection between the PC and the mobile device.
For example, if you wanted to increase the baud rate to speed up the data transfer between the PC and
the mobile device, use the Change Settings button. The Change Settings feature will transfer the new
settings to the mobile device.

If you want to change the settings on your mobile device using Change Settings, you must have a
successful connection between the Countlt program on your PC and the mobile device.

1.

3.

4.

Make sure your device is turned on and that you have a successful
connection between the Countlt program on your PC and the mobile
device

Use the drop down menus to select the new setting in the desired
COM Port Settings field(s).

Advanced Settings

Pleazse make sure that your mobile device is properly connected to the PC COM port. If you
know the COM Settings on the unit, you may select the correct values and click the [Test
Specified Settings] button to verify the connection. If the test fails or you don't know what the
COM settings are on the device, you can just click the [Auto Detect COM Part Settings]
butten to do an automatic search. Please note that this process may take several minutes to
finish, depending on how many COM perts are available.

COM Port Settings
Serial Port: =
oM l Test Specified Settings
Parity: NONE =
Auto Detect COM Port
——————————————— Setti
Baud Rate: 119204} 'J ings
1 A
2 |

Transfer Programs

Priar to counting inventory for the first time, you must load the mabile device program anto
each device you will be using. This precedure only needs to be performed once for each
new mobile device. Data will not be lost if this transfer is made multiple times on the same
mobile device. Click the [Transfer Program To Mobile Device] button below to transfer the
program.

Click the Change Settings button. A series of progress screens will

appear.
After the settings have been successfully changed on the mobile
device, you will receive a confirming message.

If the settings did not change, you will see a warning message:

-

Change Settings @

|°| Failed te change settings.
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2.3.5 Transfer the Countlt Program to the Mobile Device

If you need to transfer an updated version of Countlt to your mobile device, or if you chose not to install
the program during the initial setup procedures, you can use the transfer function here to do so. Data will
not be lost if you transfer the Countlt program multiple times onto the same mobile device.

Note: Instructions for first-time mobile device connection and program transfer can be found in the
Device Connection topic.

1. Make sure your device is turned on and that you have a successful
connection between the Countlt program on your PC and the mobile
device.

2. Click the Transfer Program to Mobile Device button.

Transfer Programs

Prior to counting inventory for the first time, you must load the mobile device program onto
each device you will be using. This procedure only needs to be performed once for each

new mobile device. Data will not be lost if this transfer is made multiple times on the same
mabile device. Click the [Transfer Program To Mobile Device] button below to transfer the
program.

Transfer Program To Mobile Device

A series of progress screens will appear. Please be aware that you
may be prompted to perform a function on the mobile device to
complete the installation. Please check your mobile device's screen
periodically during the transfer and follow the instructions, if any
appear.

The program is called SCAN.EXE on the mobile device.

23
Updated 4/5/2012



Wasp Countlt User Manual

Chapter 3: Count Methods and Count Configuration

3.1 Count Methods

3.1.1 Choosing a Count Method

Wasp Countlt provides you with several count methods for taking inventory. You can count the current
inventory and compare it to an existing inventory file, count the current inventory and compare to existing
QuickBooks® data, or count the current inventory without comparing it to another file. Countlt records the
item number and quantity on the mobile device, with optional fields for location and description.

The Count Setup menu allows you to choose one of several Count Methods and prepare your existing
inventory files for comparison to the new inventory counts in Count Configuration.

Click Next on the Device Connection screen or click Count Methods in the Count Setup
section of the Menu Pane.

Eile  Options Help

Count Setup

Advanced Settings

Count Methods

Count Configuration

ﬁ Wasp Barcode Technologies - Countlt

Device Setup 2 Coun
Select Device
Device Connection Please

@ Count al
% 0

The Count Methods screen appears:

8 Wasp Barcode Technologies - Countlt =N oy
File  Qptions Help
Device Setup 2 Count Methods
Select Device
Device Connection Please select the count method you want to use.
Advanced Setings
!I ﬁ ot A @ Count and Compare Inventory
Use this option if you have a count file and want to compare new counts against it
Count Methods
Count Configuration
DT 2 (©) Count and Compare Inventory In QuickBooks® -
L au::;m”?gmswm;zu Want to compare your counts against the counts in the selected
Retrieve Data from Mobile Device
P, & © Count Only
i Use this option if you do net have an existing file to compare against. With the Count
52 Only optien yeu can use the mobile device to collect item numbers, locations, and
quantity.
Adjust
Label Prinfing 2
Item Labels
Location Labels
- Previous ] [ Next ] [ Close
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2. Choose one of the three count methods. Options are:

e Count and Compare Inventory - This option allows you to count your current inventory
and compare those numbers against an existing inventory file. The Count and
Compare Inventory option allows you to upload a text file (.txt or .csv) to Wasp Countlt.

If your existing inventory file is not a text file, you will need to convert it to .csv or .txt
prior to uploading it. For instructions on how to convert your file, please refer to the topic
Converting an Existing Inventory File to a Text File.

For instructions on uploading and configuring your compare file, please refer to the topic
Count Configuration - Text Inventory Files.

e Count and Compare Inventory: QuickBooks® - This option allows you to count your
current inventory and compare those numbers against existing inventory data in your
QuickBooks® account package.

For instructions on importing and configuring your QuickBooks® data for comparision,
please refer to the topic Count Configuration - QuickBooks®.

e Count Only - This option allows you to count the current inventory without comparing it
to another file.

Note: When using Count and Compare Inventory and Count and Compare Inventory:
QuickBooks®, be aware that the mobile devices have character limits for item and location
numbers. To accommodate this, Wasp Countlt will truncate item and location humbers to 100
characters each when the compare data is sent to the mobile devices. This ensures that Wasp
Countlt can accurately match the new counts received from the mobile devices with the counts in
your compare file.

3. Click Next at the bottom of the Count Methods screen to continue. Your options at this point
differ depending on which count method you chose:

Count and Compare Inventory - Configure Inventory File

Count and Compare Inventory: QuickBooks® - Configure Data in QuickBooks®
Count Only - Running Wasp Countlt on the WDT2200 or

Count Only - Running Wasp Countlt on a Windows Mobile Device
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3.2 Count Configuration - Text Inventory Files

If you chose Count and Compare Inventory, you must prepare your existing inventory file by:

1. Converting it to a text file (.txt or .csv) if it is not already in this format, and
2. Performing column mapping to associate the columns in Wasp Countlt to the columns in your
file.

In this topic:
Convert an Excel Inventory File to a Text File

File Selection - Uploading your File
Column Mapping

Note: This topic discusses text inventory files only. For information on importing and configuring
QuickBooks"® files, please refer to the topic Count Configuration - QuickBooks®. If you chose Count
Only as your method, you do not need to follow these steps.

3.2.1 Convert an Excel Inventory File to a Text File

These instructions outline how to save a .xlIs file as a .csv or .txt file.
1. Open the file in Excel®.
2. Select File > Save As.

3. From the Save As drop down menu, select a .txt extension or select
.csv (both outlined in red in the screen shot below), then click Save.

File name: |Book1 s

m Save |

Cancel |

Save as byper |Microsoft Excel Workbook (*,xls)

Unicode Text (*.kxk)

icrosoft Excel 5. Warkbook (*.xls)
Microsoft Excel 37-2000 & 5,0/95 Warkbook (%, s
SV (Comma delimited) 0, csvi
icrosoft Excel 4.0 Worksheet (7,315
Microsoft Excel 3.0 Worksheet (*.xls) x:

| [»fellel

4. If the Excel® workbook contains multiple pages, you will receive a
message that states:
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& Microsoft Excel ]

The selected file type does not support workbooks
that contain multiple sheets.

+ To save only the active sheet, click Ok,

+ To save all sheets, save them individually using a
different file name for each, or choose a file type that
suppaorts multiple sheets,

oK Cancel
~ 4

You cannot save multiple pages of a workbook in .csv or .txt. Each
page will need to be saved to an individual file. Click Yes on the
message screen shown above to save only the active sheet. You can
then reopen the Excel® workbook and save another page. If you have
inventory data on multiple sheets of an Excel® workbook, you will
need to consolidate this information to one sheet and save it as a .csv
file in order to upload it to Wasp Countlt for comparison

When you click Yes on the above screen, or when you are saving a
one-page Excel® file, a screen similar to the one shown below
appears:

(1)
Microsoft Excel

wlt.csv may contain features that are not compatible with CSW
{Comma delimited) . Do you want to keep the waorkbook in this
format?

+ Ta keep this format, which leaves out any incompatible features, click
Yes,

» To preserve the features, click Mo, Then save a copy in the latest
Excel format.

+ To see what might be lost, click Help,

® Help

w -

Not all features of Excel® are compatible with .csv. The .csv file
format saves only the text and values as they are displayed in cells of
the active worksheet. All rows and all characters in each cell are
saved. Columns of data are separated by commas, and each row of
data ends in a carriage return. If a cell contains a comma, the cell
contents are enclosed in double quotation marks.

If cells display formulas instead of formula values, the formulas are
converted as text. All formatting, graphics, objects and other worksheet
contents are not saved in the .csv or .txt file.

Click Yes on this screen to save the spreadsheet as .txt or .csv.

Remember that when you use "Save As", you still retain your original
file in addition to the new file. You will still have access to your original
Excel® workbook if you want to go back and make changes to it based
on your inventory count data.
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3.2.2 File Selection - Uploading Your File

1. Inthe File selection section of the Count Configuration screen, click Browse to search for a file
on your computer that you want to use to compare to your new inventory counts.

&E Wasp Barcode Technologies - Countlt EI@

File  Options  Help

2 Count Configuration

lect Device You have chosen count and compare your inventory to an existing file. Please specify the file you
want to use for comparison and map the columns in your file to the columns in Countlt. This
enzures that the data that is scanned goes into the correct columns in your file. Your column labels
appear in the drop down lists below. Select the column label from the drop down that matches

each field (ltem Number, Description, Location and Quantity).

Device Connection

Advanced Settings

File Selection

Cou nt b =

Count Methods
Field delimiter: <Comma> - [¥] First row of file contains column headers.

Count Configuration

Column Mappings

The standard Windows file explorer window will appear. Navigate to your file. After you select a
file, the contents of the file will appear in the grid at the bottom of the window. Note: Until you
choose the correct field delimiter (next step), you may not see the entire file.

2. Choose the Field Delimiter in the drop down box. Your options are: Comma, Dash, Semi-
Colon, Slash, Space, Tab. The field delimiter separates the information in each column in your
text file. (For example, a .csv file uses commas.)

Field delimiter: W
<Comma
Coalurnn Mappings <Dash>
PRING <5Semi Colon:
¢5Slash;

*  |kem Mumber: <5Ea.;e>

3. Choose labels or generic column headers.

Now you are ready to let the program know how to process the first row of your file. By default,
the program tries to read the first row of the file as data. However, if you have descriptive column
headers in that row, you want the program to know that so that it reads the second row as data.

If your file contains descriptive column headers, select the First row of file contains column
headers option.
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Below is an example of a .txt text file as it would appear on the grid at this point in the
configuration process.

Count Configuration

You have chosen count and compare your inventory to an existing file. Please specify the file you
want to use for comparison and map the columns in your file to the columns in Countlt. This
ensures that the data that is scanned goes into the correct columns in your file. Your column labels
appear in the drop down lists below. Select the column label from the drop down that matches

each field (ltem Number, Descnption, Location and Quantity).

File Selection
““Desktop'.Share“nventony List bd » PBrowse
Field delimiter: “Comma> First row of file contains column headers.

Column Mappings

*  ltem Number: | <Select> -
Description; | <Select> -
Location: | <Select> -

+  Quantity: | <Select> -

* Required column mappings

ltem Mumber | Description | Site Location Quantity
2 Wwirench h 12 10
4 hammer 3] 12 20
G screwdriver 5 12 30
a8 pliers By 12 40
12 drill B 12 10

If you do not select the First row of file contains column headers check box, the first row of
your file will be used as data, and the columns will be labeled: Column 0, Column 1, Column 2,
etc. as shown below.
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Count Configuration

You have chosen count and compare your inventary to an existing file. Please specify the file you
want to use for comparison and map the columns in your file to the columns in Countlt. This
ensures that the data that i1s scanned goes into the correct columns in your file. Your column labels
appear in the drop down lists below. Select the column Iabel from the drop down that matches

each field (ltem Mumber, Description, Location and Quantity).

File Selection
“uinf 764 Userssdocson Desktop® Share Inventony List bd » Browse
Field delimiter:  <Comma> [] First row of file contains column headers.

Column Mappings

*  ltem Number. | <Select> -
Description: | <Select> -
Location: | <Select> -

*  Quantity: | <Select> -

= Reguired column mappings

Column0 |Column1 |Column2 |Column3 | Column4
ltem Number Description  Site Location Qluantity
2 Wirench 5 12 1]

4 hammer b 12 20

[ screwdriver B 12 30

8 pliers h 12 40

You are now ready to map your columns.
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3.2.3 Column Mapping

Column Mapping allows you to associate a column in your compare file with a column in Wasp Countlt.
Column Mapping ensures that the item number and quantity you enter for your new inventory counts is
compared to the item number and quantity in your existing file. If, for example, your quantity data is in a
column that is not called Quantity, but is called Counts, that's ok. You can map the Quantity column in
Countlt to the Counts column in your file.

Column Mapping is required for tem Number and Quantity and is optional for Description and
Location.

1. Inthe Column Mappings section, click the down arrow in the Item
Number drop-down box. You will see the column headers from your
file. If you did not check the First row of file contains column
headers box when you uploaded your file, you will see column
headers with these labels: Column 0, Column 1, Column 2, etc.

Select the column from your existing inventory file that you want to
compare to the new Item Number.

Column Mappings

*  |tem Number: <Select> -

Description: ltem Mumber
Description
: Site
Location: Lncatin
Quantity
*  Quantity: | £5elects -

* Required column mappings

2. Repeat step 1 for the remaining columns (remember, Item Number
and Quantity are required).

3. When you are done mapping columns, click Next at the bottom of the
screen. You are now ready to Send Data to the Mobile Device.
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3.3 Count Configuration - QuickBooks®

If you chose Count and Compare Inventory QuickBooks® you need to import your QuickBooks® data.

Note: This topic discusses QuickBooks® inventory files only. For information on configuring text inventory
files, please refer to the topic Count Configuration - Text Inventory Files. If you chose Count Only as
your method, you do not need to follow these steps.

Please review the information in the Working with QuickBooks® topic prior to using QuickBooks® with
Wasp Countlt.

Make sure QuickBooks® is running and the company file you want to compare to your new
inventory counts is open.

1. When you select Count and Compare Inventory QuickBooks® on the Count Methods screen
and click Next, or if you select Count Configuration after selecting Count and Compare
Inventory: QuickBooks®, the Count Configuration screen shown below appear:

ﬁ Wasp Barcode Technelogies - Countlt EI

File  Options  Help

S Count Configuration

‘You have chesen count and compare your inventory with data in QuickBooks®. By default, only
active inventory part and inventory assembly data will be downloaded. Please specify below if you
want to include inactive items and/or norn-inventory items in the download. Then click the [Import
Inventory data from QuickBooks®] butten to import data.

[T Include inactive items in the data file.

4 Count Setup

*»

Include non-inventory items in the data file.
Count Meth =
ount Methods

Count Configuration Start the QuickBooks® application and open the QuickBooks® Inventory file you want to
compare against, then click the button below.

®& Data Transfer

Import Inventory data from Guick Books®

Send Data to Mobile Device |

Retrieve Data from Mobile Device
T

Select the type of items you want to include in your data file. Options are:

Include inactive items in the data file - This option includes all items, active and inactive, in the
data file.

Include non-inventory items in the data file - This option includes all inventory and non-
inventory items in the data file. Non-inventory items can be counted, but because QuickBooks®
does not store on-hand counts for non-inventory items, the counts will not go back to the
QuickBooks® data file.

You can choose one or both of these options. Leave these fields unchecked to exclude inactive
and non-inventory items from your data file.
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2. Click the Import Inventory data from QuickBooks® button.

Count Configuration

You have chosen count and compare your inventory with data in QuickBooks®. By default, only
active inventory part and inventory assembly data will be downloaded. Please specify below if you

want to include inactive items and/or non-inventory items in the download. Then click the [Import
Inventory data from QuickBooks®] button to import data.

[ Include inactive items in the data file.

[ Include non-inventory items in the data file.

Start the QuickBooks® application and open the QuickBooks® Inventory file you want to
compare against, then click the button below.

[ Impart Inventory data from CGuickBooks®

Note: QuickBooks® must be loaded and running on your computer to use this function.

3. The QuickBooks® Application Certificate screen will appear the first time Wasp Countlt tries to
access QuickBooks®.

QuickBooks - Application Certificate

5]

An application is requesting access to the following QuickBooks
company file:

Widgets, Inc.

Access may incude reading and modifying QuickBooks data as well as
enhanding the QuickBooks user interface.

The Application Calls Itself

Wasp Barcode Technologies - CountIt
Certificate Information

Description:

Developer:  Informatics Heldings, Inc

Developer identity has been verified by:
VeriSign Class 3 Code Signing 2010 CA

QuickBooks Solutions Marketplace
Search for information about this application at the
7 QuickBooks Solutions Marketplace

Do you want to allow this application to read and modify this company file?
) No

(") Yes, prompt each time
@ ¥es, whenever this QuickBooks company file is open:

) Yes, always; allow access even if QuickBooks is not running

1 Allow this application to access personal data such as Sodial Security Mumbers and
customer credit card information.

Tell me more

’ Continue... I [ Cancel J [ Help

>
Select Yes, whenever this QuickBooks® com pany file is open and click the Continue button.
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The Access Confirmation screen appears:

P

‘fou have chosen to grant the application
Wasp Barcode Technologies - CountTt

access to the QuidkBooks company file
Widgets, Inc.

whenever this QuickBooks file is open.

Access rights:
- Read and modify QuidkBooks data
(MOT induding personal data)
- Enhance the QuickBooks user interface

. Done | I Go Back l

Access Confirmation @

Click Done on this screen.

A confirmation message will appear when the QuickBooks® information has finished importing.

o 1

Information @

[0] Import from QuickBooks® successful,

When you are done importing, click Next at the bottom of the screen. You are now ready to

Send Data to the Mobile Device.
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3.4 Working with QuickBooks®

This section only applies if you chose Count and Compare Inventory: QuickBooks®. Wasp Countlt
makes it easy to update your inventory items in QuickBooks®. Wasp Countlt is compatible with any of the
three editions of QuickBooks® that you may have been using: QuickBooks® (US), QuickBooks® UK, or
QuickBooks® Canadian. You can download the existing inventory information from QuickBooks® directly
to the mobile device, then send the updated counts back to QuickBooks®.

In this topic:

Connection Issues
Updating QuickBooks®

Update Error
Re-Installing the SDK File

Counting Tips

3.4.1 Updating QuickBooks®

Note: Be sure to save a backup of your QuickBooks® files to another location before proceeding
with the instructions in this section.

You MUST have the latest update to QuickBooks ®installed prior to using it with Wasp Count It. Before
you begin transferring data from QuickBooks®, make sure you have installed the latest QuickBooks®
updates. If you have the Automatic Updates feature in QuickBooks® turned on, you probably have the
most recent update. If not, you will need to update QuickBooks® prior to using it with Wasp Countlt.

The steps for updating QuickBooks® are provided below. For more detailed instructions, please refer to
the QuickBooks® online help.

Open QuickBooks®.

Click Help > Update QuickBooks®.

Click the Update Now button. A screen will appear listing when you

last checked for updates for each QuickBooks® component.

4. Click Get Updates. QuickBooks® will connect to the Internet and
download any available updates.

5. After the system is finished getting updates, close and re-open

QuickBooks®. A message will appear stating you have downloaded

new updates.

Click Yes to install the updates now.

After the updates are installed, close and re-open your QuickBooks®

file. You are now ready to begin using Wasp Countlt with

QuickBooks®.

wmn P

No
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3.4.2 Update Error

Some users may receive the following error message during the installation of the QuickBooks® update.

QuickBooks Update Utility

Update is unable ko complete because the Fle AddInMarz. dll is the wrang version.
Please reinstall QuickBooks and try updating again.

If you receive this error and you have your QuickBooks® Installation CD, complete the steps below to
resolve the issue. If you do not have your QuickBooks® Installation CD, do not perform these
steps.

1. Close all open applications (including QuickBooks® and Wasp Countlt).

2. Click Start > Control Panel > Add or Remove Programs. You will see a list similar to the
one shown below. (This screen shot is taken from Windows 7; other editions of Windows may
look different.)

Control Panel Home .
Uninstall or change a program

View installed updates To uninstall a program, select it from the list and then click Uninstall, Change, or Repair.

) Turn Windows features on o
off

Organize ~ =~ @
Name ‘ Publisher Installed O Size

B8 Adobe AR Adabe Systems Incorporated /172011

I ~dobe Flash Player 10 ActiveX Adobe Systems, Inc. 3/21/2012 185 M
I8 Adobe Reader X (1011) Adobe Systems Incorporated /172011 114 M
[ CutePDF Writer 2.7 11/1/2011

LE"‘ Microsoft NET Framework 4 Client Profile Microsoft Corporation 3/21/2012 388 M
7 Microsoft NET Framework 4 Extended Microsoft Corporation 3/27/2012 518 M
15 Microsoft SQL Server Compact 3.5 SP1 English Microsoft Corporatien 3/29/2012 259 M
[ Microsoft Visual C++ 2008 Redistributable - 86 9.0.2...  Microsoft Corporation 3/28/2012 206 M
[ MSXML 4.0 SP2 Parser and SDK Microsoft Corporation 3/21/2012 12M
=) QBFC11.0 Intuit Developer Network 3/29/2012 820 M
5 QuickBooks Enterprise Solutions 12.0 Intuit Inc. 3/21/2012

[27] QuickBooks SDK11.0 Intuit Developer Network 3/28/2012 224 M
[=750TI Pocket Controller-Pro 3/29/2012

@VMware Tools VMware, Inc. 11/1/2011 301 M
[ WaspCount Wasp Technologies 3/29/2012

@ Windows Mobile Device Center Microsoft Corporation 3/21/2012 274 M
& Windows Mobile Device Center Driver Update Microsoft Corporation 372172012 424 M
<] il ] »

¢ Currently installed programs Total size: 545 MB
}-; & 17 programs installed

3. Click on the QuickBooks® listing, then click Remove. A wizard appears taking you through the
un-install process.

4. After the application has been un-installed, you will be prompted to restart your computer. Select
to Restart Later on this screen.

5. Open a Windows Explorer Browser window and navigate to C:\Program File\Common
Files\Intuit\QuickBooks. Delete everything in this folder. You may receive messages that the
file may be used by other applications. If the file is a QuickBooks® file (the message will specify
this), click Yes to delete.

6. Restart your computer.
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7. Load the QuickBooks® Installation CD and follow the prompts in the Installation Wizard to load
the application on your computer.

8. After you have re-installed QuickBooks®, restart your computer again.
9. Open QuickBooks® and upload the updates again (see steps above).

10. After the updates have been successfully installed, you can begin using QuickBooks® with Wasp
Countlt

3.4.3 Re-Installing the QBFC (QuickBooks® Foundation Class)

In some cases you may not be able to connect to QuickBooks® even after installing updates. If this
happens, follow the steps below:

1. Insert the Wasp Countlt Installation Disk. When the Wizard Welcome screen appears, click
the Cancel button to close the Wizard.

2. Goto your CD drive and open the disk file so you can see the individual files. You can access
this drive by selecting Start > My Computer.

Ele Edt Wiew Favorites Toolks  Help

€ > ? } ) Search |{ " Folders -
Agdress: ) My Computer

| Hard Disk Drives
System Tasks AL

“iew system information w Local Disk (C1)

;_'J Add or remove programs
l:} Change a setting
&3 Eject this disk | Devices with Removable Storage

Other Places % l \% 3% Floppy (A1)

W My Network Places
() My Documents Network Drives
G- Control Panel

g st on'nildseoy 1) S5 publict on comanchel () S sdivson on fsr0ludiive (U9

Details A ‘
Eg EIJJt_‘i\r‘E (D:) w o on "waspsvriz (20
s ==

Click on the CD drive icon to open the disk.
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3. Click the QuickBooks® SDK folder.

Organize + ) Open Include in library ~ Sync v Burn »
I < Favorites MName ° Date modified Type fl
M Desktop . DotMet 3/5/201210:23 AM  File folder
4 Downloads 1 Microsoft SQL Server Compact 3.5 spl File folder
iﬂ Recent Places 1. PocketPC 3/5/201210:49 AM  File folder
| | QuickBooks SDK 3/26/201210:33 AM  File folder
il Libraries | VC++Redist 3/5/201210:23 AM  File folder l
@ Documents 1. WDT2200 3/5/201210:23 AM  File folder
Jﬁ Music 45| 0:0409.ini 1/8/2010 3:51 PM Configuration s
Pictures £t Autorun.inf 2/26/2009 9:14 AM  Setup Informatic.
B videos [ datal.cab 3/29/2012 6:04 AM  Cabinet File |
|| datal.hdr 3/29/2012 6:04 AM  HDR File
1M Computer [ dataz.cab 3/29/2012 6:04 AM  Cabinet File (|
&) ISSetup.dll 1/4/201012:06 PM  Application exteq)
€l Network __ layout.bin 3/29/2012 6:04 AM  BIN File |
| Readmetd 3/20/20126:00 AM  Text Document |l
ﬂ setup.exe 3/29/2012 6:04 AM  Application
4| setup.ini 3/20/2012 6:04 AM  Configuration sq
| setup.inx 3/29/2012 6:04 AM  INXFile I
| setup.isn 12/11/2008 1:35 PM  ISN File
(|
| m |
QuickBooks SDK State: (B Always available
!' ‘ File folder Date modified: 3/26/2012 10:33 AM
Click QBSDK110.exe

@O-l L% WaspCount » CDRom Alpha » QuickBooks DK

Favorte Links Narne
r_ Pictunes @QBFCIL lnstaller exe 9714720111 10; 3379 KE
l_ Documents
B Music
More »
Falders L4
Jy Bemony Stick Drve (1) -

" 85 D Card Drive (1)

3¢ Public (infsvrlg) (04

| 559 sdixsan anfarlSudoe) (L3
5# public (hinfFrerls) (¥

| 8 WASP (infsvrlS) (Z)

: 2% Documents on intranetd.infarm
M By Web Sikes on MSN 3

& Nebwork
& infaals
4 Wasp Golden Masters
). WaspCount
4 CDRom Alpha
. QuickBooks SOK
|a Contral Panel i
) 1 iterm Offline status Online
J Offline availability: Not available

An installation wizard will appear.
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5. Click Next on the Welcome screen.

15} QBFC 11.0 - InstallShield Wizard =
Welcome to the InstallShield Wizard for QBFC
QBFECT1 11.0
11.0 The InstallShield{R) Wizard will allow you to modify, repair, or
o remove QBFC 11.0. To continue, dick Mext.
(T
=:0p)
QuickBooks &
Back [ Mext = ] I Cancel
6. Select the Repair option, then click Next.
15} QBFC 11.0 - InstallShield Wizard ==
Program Maintenance 1100249

71 Remove

3

InstallShield

Modify, repair, or remove the program,

Change which program features are installed. This option displays the
Custom Selection dialog in which you can change the way features are
installed.

Repair installation errors in the program. This option fixes missing or
corrupt files, shortcuts, and registry entries.

Remaove QBFC 11.0 from your computer,

-

< Back ][ MNext = ] I Cancel
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7. Click Install.

-

15} QBFC 11.0 - InstallShield Wizard ==

Ready to Repair the Program 1100249
The wizard is ready to begin installation.

Click Install to begin the installation.

If you want to review or change any of your installation settings, dick Back. Click Cancel to
exit the wizard,

InstallShield

< Back “ Install { I Cancel
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3.4.4 Counting Tips

If Count and Compare Inventory In: QuickBooks® is your count method, keep the important
information below in mind when taking inventory.

e Locations: Keep in mind that QuickBooks® does not tie locations to specific items
unless you are using QuickBooks® Enterprise. Therefore, do not enter a location
when you are performing the count. When the mobile device prompts for a location,
leave this field blank. If you do enter a location, the item will not match up with the
item in QuickBooks® and will be considered a new item.

e New Inventory: If you have new inventory you want to include in the count, set up
these items in QuickBooks® prior to counting. Wasp Countlt will count items that
are not entered into QuickBooks®; however, QuickBooks® will not recognize these
items and will not allow you to transfer the new item counts to QuickBooks®.
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Chapter 4: Data Transfer

4.1 Send Data to Mobile Device

The Send Data to Mobile Device function transfers your existing inventory file, after it has been
configured for comparison purposes, from your PC to your mobile device. You only need to transfer
data to your mobile device if you selected Count and Compare Inventory or Count and Compare
Inventory: QuickBooks® as your count method.

In this topic:

Sending Data to a Windows Mobile Device
Sending Data to WDT2200

4.1.1 Sending Data to a Windows Mobile Device

1. Ready your mobile device.
a. Make sure the Countlt program is turned OFF on the mobile device before you send the
data. If Countlt is running, click the OK button at the bottom, right of the Main screen to
close it.

b. Make sure your mobile device is connected to the PC's USB port.

2. Ifyou are not already in the Send Data to Mobile Device screen, click Send Data to Mobile
Device on the menu pane.

Select Device
Device Connection
Advanced Settings
9 CountSetup H
Count Methods

Count Configuration

M8 Data Transfer a2 B

| Send Data to Mobile Device

Retrieve Data from Mobile Device .
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The Send Data to Mobile Device screen appears:

File Options Help

2‘:
Select Device
Device Connection
Agvanced Settings
% Count Seup 2
Count Methods

Count Configuration

M Data Transfer =

Retrieve Data from Mobile Device

[tem Labels

Location Labels

Send Data to Mobile Device

Send Data to Mobile Device

To transfer data between the mobile device and your PC, exit the application on your mobile device ifit is
running, and then connect the mobile device to the PC.

Send Data to Mobile Device

Click the button below to begin the transfer to the mobile device.

Send Data File To Mobile Device

Help Previous ][ Mext ] I Close

Click the Send Data File to Mobile Device button.

If you have never used this mobile device to count inventory, a progress bar followed by the
confirmation message shown below appears:

TR e S

@ File transferred successfully.

Mow you can start to count inventery using the Pocket PC. Once you
have finished the count, you can proceed to retrieve data froem moebile

device,

Select OK to continue.
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If you have already performed a count using this mobile device, the following message

appears:

-

Information

o]

g A count file already exists on the mobile device, Completing the

any new counts to the existing file on your PC during the retrieve

! transfer will overwrite this existing file. If you have not retrieved this
existing count file from the mobile device, you should do so before
proceeding with the transfer. You will be given the option to append

process. Click Yes to proceed with the transfer or click Mo to cancel.

e ]|

Mo

LN

This message appears because even after you retrieve an inventory count from the mobile
device, the file is retained on the device. This provides a backup file for you in case the transfer

is not successful or you lose the data on your PC.

Select Yes on this message to overwrite the file on the mobile device. If you select Yes, the
progress bar will display green lines and a message will appear confirming successful

transmission.

Select No to cancel the transfer.

You are now ready to perform your inventory count. Please refer to Running Wasp Countlt on

aWindows Mobile Device.
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4.1.2 Sending Data to a WDT2200

1. Ready your mobile device.

a. Make sure the Countlt program is turned OFF on the mobile device before you send the
data. If you are running the Countlt program, exit the application on your mobile device
by pressing the [ESC] button twice.

b. The WDT2200 can be in User Mode, which displays the following text:

1. RUN 2. TER
3. COM4.DIR
5.ERAG6. TYP
7. CPY 8. SET

or in the Ready Mode, which displays text similar to the following (although different
mobile devices may show different version numbers, etc.):

WDT2200 v1.20
MEM 2560 KB

c. Make sure your mobile device is connected to the PC's serial port with the cable.

2. Ifyou are not already in the Send Data to Mobile Device screen, click Send Data to Mobile
Device on the menu pane.

ﬁ Wasp Barcode Technologies - Com

Eile Options Help

Device Selup
Select Device
Device Connection
Advanced Settings
i 2
Count Methods

Count Configuration

Wi Data Transfer 2|

| Send Data to Mobile Device

Retrieve Data from Mobile Device
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The Send Data to Mobile Device screen appears:

Wasp Barcode Techno 1 E@L'

File  Options  Help

Send Data to Mobile Device
Select Device

To transfer data between the mobile device and your PC, exit the application on your mobile device if it is
Device Connection running, and then connect the mobile device to the PC.

Advanced Settings Send Data to Mobile Device

Click the button below to begin the transfer to the mobile device.

Count Methods Send Data File To Mobile Device

Count Configuration

Send Data to Mobile Device

Retrieve Data from Mabile Device

ltem Labels

Location Labels

Click the Send Data File to Mobile Device button.

If you have never used this mobile device to count inventory, a progress bar followed by the
confirmation message shown below appears:

]nfunnaﬁm* . — Jl - u

o

B File transferred successfully.
r
Mow you can start to count inventery using the WDT2200. Once you
have finished the count, you can proceed to retrieve data froem mebile
device.

Select OK to continue.
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If you have already performed a count using this mobile device, the following message
appears:

-
Information l-'"“""'l

g' A count file already exists on the mobile device, Completing the
@' transfer will overwrite this existing file. If you have not retrieved this
~ existing count file from the mobile device, you should do so before
proceeding with the transfer. You will be given the option to append
any new counts to the existing file on your PC during the retrieve
i process. Click Yes to proceed with the transfer or click Mo to cancel.

Ve || No

L9

This message appears because even after you retrieve an inventory count from the mobile
device, the file is retained on the device. This provides a backup file for you in case the transfer
is not successful or you lose the data on your PC.

Select Yes on this message to overwrite the file on the mobile device. If you select Yes, the
progress bar will display green lines and a message will appear confirming successful
transmission.

Select No to cancel the transfer.

You are now ready to perform your inventory count. Please refer to Running Wasp Countlt on
the WDT2200. .
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4.2 Retrieve Data from Mobile Device

After you have taken inventory, use Retrieve Data From Mobile Device to transfer your new data from
the mobile device to the Wasp Countlt program on your PC.

When you retrieve data, you can choose to overwrite the file on your PC with the new count information,
add the new count information to the file on your PC, or create a new file with the new counts.

Transferring the new counts from the mobile device to Countlt on your PC does not delete the counts
from your mobile device.

Note: If you are using Count and Compare as your Count Method, keep in mind that Retrieve Data
creates a new count file containing the counts you took on your mobile device. This is a different
file from the original compare file.

In this topic:

Retrieving Data from a Windows Mobile Device
Retrieving Data from the WDT2200

4.2.1 Retrieving Data from a Windows Mobile Device

1. Ready your mobile device.
a. Make sure the Countlt program is turned OFF on the mobile device before you send the
data. If Countlt is running, click the OK button at the bottom, right of the Main screen to
close it.

b. Make sure your mobile device is connected to the PC's USB port.

2. In Wasp Countlt, click the Retrieve Data from Mobile Device option in the Data Transfer
section of the Menu Pane.
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Options  Help

Device Selup FY

Select Device

Device Connection

Advanced Settings

Count Setup :
Count Methods

Count Configuration

Fomii e a

Send Data to Mobile Device

Retrieve Data from Maobile Device|

Options  Help

To transfer data
running, and the|

Retrieve Data fro

This file will be a 4
compared to. This

File Name:
Counts.csv|
File Date:

2 | Retrieve Data from Mobile Device

Select Device

To transfer data between the mobile device and your PC, exit the application on your mobile device ifitis

Device Connection

running, and then connect the mobile device to the PC.

Advanced Settings Retrieve Data from Mobile Device

4 CountSetup ﬂ
Count Methods

Count Configuration

Data Transfer R
Send Data to Mobile Device

Retrieve Data from Mobile Device

ltem Labels

Location Labels

Enter a name for the file that will receive the data from the mobile device. After the
data has been retrieved, click the Next button to view report.

This file will be z different file than the one fied in the Count Configuration to be
compared to. This file will contain only the count data received from the device.

File Name:

| Browse
File Date:

Retrieve Count File From Mobile Device
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3. Enter a file name in the File Name field or click Browse to navigate to an existing document.
This should be a different file from the one selected on the Count Configuration screen.

If there is an existing count file of the same name on your PC, the following warning appears:

[ Warning [—L?-f

@ COUNTS.CSV already exists, Click Yes to overwrite file,
| | :
L = Mo to append or Cancel to exit,

' Yes | No || cancel

e

Click Yes to overwrite the file. The data in the existing file will be replaced with the new count
data.

Click No to append the new count data to the existing count file.
Click Cancel to exit the save function.
Note: If the inventory count is being performed on several mobile devices, you should append

the counts to the same file. For more information on using multiple mobile devices to take
counts, please refer to the topic Using Multiple Mobile Devices.

4. You are now ready to review your counts.
For Count Only and Count and Compare users, please refer to the topic Review Counts.

For Count and Compare: QuickBooks® users, please refer to the topic Adjust QuickBooks®
Inventory.
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4.2.2 Retrieving Data from the WDT2200

1. Ready your mobile device.

a. Make sure the Countlt program is turned OFF on the mobile device before you send the

C.

data. If you are running the Countlt program, exit the application on your mobile device
by pressing the [ESC] button twice.

The WDT2200 can be in User Mode, which displays the following text:
1. RUN 2. TER
3. COM4.DIR

5.ERAG6. TYP
7. CPY 8. SET

or in the Ready Mode, which displays text similar to the following (although different
mobile devices may show different version numbers, etc.):

WDT2200 v1.20
MEM 2560 KB

Make sure your mobile device is connected to the PC's serial port with the cable.

2. In Wasp Countlt, click the Retrieve Data from Mobile Device option in the Data Transfer
section of the Menu Pane.

Select Device
To transfer data

Device Connection running, and the,

Advanced Settings Retrieve Data fro

Enter @ name th

Count Setup -4

Count Methods This file will be a 4
compared to. This

Count Configuration Sl e

Data Transfer =~

Send Data to Mobile Device

Retrieve Data from Mobile Device
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The Retrieve Data from Mobile Device screen appears:

[z Wasp Barcode Te

Eile  Options  Help

Device Setup 2 Retrieve Data from Mobile Device

Select Device
To transfer data between the mobile device and your PC, exit the application on your mobile device ifitis

Bevice Coniechon running, and then connect the mobile device to the PC.

Advanced Settings Retrisve Data from Mobile Device

il Enter a name for the file that will receive the data from the mobile device. After the
§ CountSetup » data has been retrieved, click the Next button to view report.

Count Methods This file will be a different file than the one fied in the Count Confi ion to be
compared to. This file will contain only the count data received from the device.

Count Configuration File Name:

| Browse

#% Data Transfer A File Date:

Send Data to Mobile Device

Heliieveals b Mulste Dente Retrieve Count File From Mobile Device

Label Printing
ltem Labels

Location Labels

Enter a file name in the File Name field or click Browse to navigate to an existing document.
This should be a different file from the one selected on the Count Configuration screen.

If there is an existing count file of the same name on your PC, the following warning appears:

i B
Warning . | . -— |

[ |

=% COUNTS.CSV already exists. Click Yes to overwrite file,
WY MNotoappend or Cancel to exit.

I es [ ] ’ Cancel

Click Yes to overwrite the file. The data in the existing file will be replaced with the new count
data.

Click No to append the new count data to the existing count file.

Click Cancel to exit the save function.
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Note: If the inventory count is being performed on several mobile devices, you should append
the counts to the same file. For more information on using multiple mobile devices to take
counts, please refer to the topic Using Multiple Mobile Devices .

You are now ready to review your counts.

For Count Only and Count and Compare users, please refer to the topic Review Counts.

For Count and Compare: QuickBooks® users, please refer to the topic Adjust QuickBooks
Inventory.
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Chapter 5: Taking Inventory

5.1 Running Wasp Countlt on a WDT2200

Note: Prior to running Wasp Countlt on your WDDT2200, you should first complete several steps,
depending on the Count Method you have chosen:

e Ifyou chose Count Only as your count method, you are ready to take inventory after completing
Device Connection and choosing a Count Method.

e Ifyou chose Count and Compare Inventory, you are ready to take inventory after completing
Device Connection, choosing a Count Method, uploading and configuring your existing
inventory file, and sending your existing inventory file to your mobile device.

e Ifyou chose Count and Compare Inventory: QuickBooks®, you are ready to take inventory
after completing Device Connection, choosing a Count Method, Importing your QuickBooks®
Data, and sending your existing inventory file to your mobile device.

1. Turn on the Mobile Device.

2. If you see a screen similar to the one below on your mobile device (text
will vary depending on which mobile device you are using),

WDT2200 V1.20
MEM 2560 KB
>

then press and hold the [CMD] button on your mobile device for 2
seconds. The User Mode screen will appear showing the following
text:

1. RUN 2. TER
3. COM4.DIR
5.ERAG6. TYP
7. CPY 8. SET

Press [1] to RUN the Countlt program on your mobile device. A screen
appears displaying the following:

<RUN PROGRAM>

SCAN.EXE

If you did not transfer the Countlt program to your mobile device, your

mobile device will say there is no program. See Advanced Settings
for instructions on transferring Countlt to your mobile device.

3. Press the [ ENT] button on the mobile device to run the program.
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4. A menu appears with the following options and the version number
next to the program name:

CountIt

1. Count

Press the [1] key to begin your count.

Press the [2] key and follow the mobile device screen instructions to
delete previous count files that are stored on your mobile device.
(Transferring the count file data from the mobile device to Wasp
Countlt does NOT delete the file from your mobile device. You will
need to delete the file manually.) You will be prompted to verify that
you want to delete the count file. Press [1] and [ ENT] to delete file or
[ ESC] to keep the file. Make sure you have transferred the count
information to Wasp Countlt prior to deleting the file.

5. If you chose to begin the Count, the following screen appears:
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6. To scan items:

Note: If you chose Count and Compare Inventory In: QuickBooks®,
see the Counting Tips: QuickBooks® topic before you start scanning.

a. Optionally enter a Location code for this product (see
screen example above). If you do not want to enter a
Location, press [ ENT] in this field to leave it blank.
You can also scan the location if you have it set up to
do so. The location will remain the same until you
press the [F1] key to change it. After you enter the
location, the screen will appear as follows:

CountIt Esc=Menu

Lialctaltiiloini=| (S22 bl
Item No:

F1=Chg Loc

b. Scan an item by pointing the top of the scanner at the
bar code label while holding down the yellow button on
the mobile device. When you hear a beep, the label
has successfully scanned.

Point the device at the
label and press the
yellow button.

eeoo @
cec®O0OOO

]
&
@
@
C
&
@
@
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The screen will appear as follows:

CountIt Esc=Menu

F1=Chg Loc

Manually enter a quantity, then press the [ ENT] key.
You have two options when entering quantities for the
same item.

Option 1 Hand Count - You can count all of the same
item by hand, then scan the item number once and
enter the total quantity in the Quantity field. For
instance, if you have 10 of item number 458 in stock,
using this method you would scan item 458 once and
enter 10 in the quantity field.

Option 2 Pinning - You can let Wasp Countlt count
for you by "pinning" a number in the quantity field. For
example, you can enter a Location, an Iltem Number
and 1 in the Quantity field. You can then "pin" the
number 1 in the Quantity field so that you can scan an
item without having to enter a 1 each time in the
Quantity field. Keep in mind that when you enter the 1
and pin it, that represents your first count for that item,
so if you have a total of 5 items, after you pin the first
one, you only need to scan 4 of them.

To do this:
i. Enter a location (if desired).

Note: QuickBooks® does not tie locations to
specific items. Therefore, if you are using
Count and Compare Inventory In:
QuickBooks®, do not enter a location;
instead, press [ENT].

ii. Enter an item number.

iii. In the Quantity field enter the quantity number
you want to pin (for example, enter the
number 1), followed by the Alpha key. Then
type the letter <p>. (The letter P is on the 6
key on your mobile scanning device.)
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You will select these keys in the order shown
below:

» @0 el)

e dq
Olwn

@
L
®
G
@
e

©

ceo®@6Gp©

The screen on the mobile device will then
appear as follows:

CountIt Esc=Menu

Elalclaltijoinlz] 31200 Lol b b
Titlelim| (Niol:| A8 Ll 1L
Quiainitiaithaclip | || | ]

F1=Chg Loc

iv. On the mobile device keypad, press [ENT].

The screen on the mobile device will now
appear as shown below. Continue scanning
individual items (in this example you would
scan item 458 nine times). (Don't forget to
press the [Alpha] key to return to the numbers
keypad if you are manually entering an item
number.) The quantity will remain the same
until you press the [F2] key to "unpin” the
number. Below is an example of the screen
with the Quantity pinned and the Item No field
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ready to accept a new item:

CountIt Esc=Menu
Liofctalitiilainiz| 312100 bt ol ds
Titheim| | (Migis| bbbl bbb Lob )
Quantity: 1

Fl=chg Loc F2=Unpin

When you press [F2] to unpin, the screen will
appear as follows:

CountIt Esc=Menu

Lipiclaftiilolnls| [BIAL 4ol -1
Titieim| [Miobz] L o L) L]
Quantity Unpinned

Fl=chg Loc

You can now scan a different item and enter a
new quantity at Location 321 or you can
change the location by pressing [F1] and scan
a different item and a new quantity.

V. After you transfer the data back to Wasp
Countlt from the mobile device (see step 7
below), if you used pinning, make sure you
select Options > Merge Duplicate Counts on
the Countlt menu on your PC before you View
your counts. Wasp Countlt will count the
quantities entered for each matching item
number and create one entry.

Dptions | Help
Merge Duplicate Counts

Click here for more information on Merging
Duplicate Counts.

d. The Location will remain the same until you press
[F1] and enter a new location.

7. When you are done scanning, press the [ ESC] key to return to the
main menu, then press the [ ESC] key again to exit the program. You
are now ready to Retrieve the Data from the Mobile Device.
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5.2 Running Wasp Countlt on a Windows Mobile Device

Note: Prior to running Wasp Countlt on your Windows Mobile Device, you should first complete several
steps, depending on the Count Method you have chosen:

e Ifyou chose Count Only as your count method, you are ready to take inventory after completing
Device Connection and choosing a Count Method.

e |fyou chose Count and Compare Inventory, you are ready to take inventory after completing
Device Connection, choosing a Count Method, uploading and configuring your existing
inventory file, and sending your existing inventory file to your mobile device.

e Ifyou chose Count and Compare Inventory: QuickBooks®, you are ready to take inventory
after completing Device Connection, choosing a Count Method, Importing your QuickBooks
Data, and sending your existing inventory file to your mobile device.

In this topic:

Accessing Wasp Countlt on a Windows Mobile Device

Taking Counts
Searching for Items or Locations

Pinning Fields

Viewing Counts
Sum _up the Quantity by Item/Location
Delete Individual Counts

Deleting the Count File
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5.2.1 Accessing Wasp Countlt on a Windows Mobile Device

1. Turn on the Mobile Device.

2. If you see a screen similar to the one below on your mobile device,

o 2 & 935
Thursday, March 29, 201 7
E3: off
Getting Started

O 2@

Mo unread messages
Mo basks

Mo upcoming appointments

EH = |

Birng

o' Device unlocked

o 2 & 935
Thursday, March 29, 201 7
E3: off
Getting Started

Mo unread messages

)G 2@

Mo basks

EH = |

Mo upcoming appointments
Birng

g Device unl
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3.

4.

The Desktop will appear. Click the Wasp Countlt icon.

o S & 948
r

| Kl H
Task Manager "i Help

l l ™ Seatch Phone %

g .

ce Mabile 2010

If you did not transfer the Countlt program to your mobile device, you
will not see the Countlt icon. See Advanced Settings for instructions

on transferring Countlt to your mobile device.

Click the Wasp Countlt icon to launch the program.

The Main screen appears.

+
GG Count

View Counts

BElEE

Iml Delete Counts

- -L.." "
Wasn@

BARCODE TECHNOLOGIES

Wasp Counklk Version 2.4 [Build: 03152012]
WWasp Barcode Technologies () 2004 - 2012
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There are three options on this screen:
Count - Select Count to being counting on your mobile device.

View Counts - Select this option to view counts you have already
taken on this device.

Delete Counts - Select this option to delete previous count files taken
on this device. Transferring the count file from the mobile device to
Wasp Countlt on the PC does not delete the file from your mobile
device. You will need to delete the file manually.

5.2.2 Taking Counts on a Windows Mobile Device

1. Select Count on the Wasp Countlt Main screen.

CountIt o

- @ 9:56

®)]Vview Counts

Delete Counts
_— 1I‘}
Wasp+"

BARCODE TECHNOLOGIES

Wasp CountIk Wersion 2.4 [Build: 03152012]
“Wasp Barcode Technologies () 2004 - 2012
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The Count screen appears.

Location: ||

Item: |

Qty: | |
Last 10 Counts:
Dty | Item | Locat... | Desc |

Mo records found.

|Euunts| |Reset || || Close |

2. Enter or scan a location in the Location field. Or click the i icon to
Search for a Location.

3. Enter a Quantity for the item in the Qty field.

Pinning Fields: If you have more than one of a particular item, you
can let Wasp Countlt count for you by "pinning" a number in the
guantity field. For example, you can enter a Location, an ltem
Number and 1 in the Quantity field. You can then "pin" the number 1
in the Quantity field so that you can scan an item without having to
enter a 1 each time in the Quantity field. Keep in mind that when you
enter the 1 and pin it, that represents your first count for that item, so if
you have a total of 5 items, after you pin the first one, you only need to
scan 4 of them. For instructions on how to Pin Fields, see the
Pinning Fields section in this topic.

Note: After you retrieve the data from the mobile device, if you used
pinning, make sure you select Options > Merge Duplicate Counts on
the Countlt menu on your PC before you View your counts. Wasp
Countlt will count the quantities entered for each matching item
number and create one entry.

Cptions | Help
Merge Duplicate Counts
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4. Click the OK button to save your count. The OK button is not enabled

until you have entered an item and a quantity (location is optional).

Note that the list on the Count screen contains your last 10 counts for
all items.

Location: | | i
Item: |3000-UL | i
ULTIMATE 3000
Qty: | |
Last 10 Counts;

Oty | Item | Locat... | Desc |

1 300, LL...

1 30a... L[

2 150... pPo...

1 30a... e
|Euunts| |Reset || || Close |

At this point you can click Reset to clear any data you have entered in
the Location, Item and/or Qty fields.

Click the Counts button to access the View Counts screen.

5. Click Close to exit the Count screen and return to the Main screen.
You are now ready to Retrieve the Data from the Mobile Device.
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5.2.3 Searching for ltems/Locations

1. Click the i icon next to the Location or Item field.

ot 2 @ 10:03

Location: || [ i

[tem: | | [

Qty: | |
Last 10 Counts:
Oty | Item | Locat... | Desc |

Mo records found,

|Euunts| |Reset || || Close |

The Search screen for the selected type (Location or Item) will
appear. Below is an example of the Item Search screen:

ot 2 @ 10:29
e | [ Find |

Item | Drescription

1000-MC MaMUAL COWER 1000
1500-PM - POWER MAMNLUAL 1500
2000-FT  POWERTRAK-2000
J000-UL ULTIMATE 3000

AN zpring  Anchor Spring
Anchar,., Anchor 12%1 RedCap
Anchor,..  Adhesive snchor

Base - BL Anchor Base Black
Connec... UR- Connectors

Cord - ... Electrical Cord 12 Gauge
wer - Ponl Cover oA
| oK | |[:am:el |
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2. Enter the information for which you want to search, then click the Find
button. This can be a number or text. You can enter a partial item
number or description and Wasp Countlt will return any items
containing the entered value.

If you are searching for Items, use the drop down list to define what
you want to search. Your options are:

Item Options
e All - Searches in all fields for the matching value.
e Item # - Searches in the Item Number field for the matching
value.
e Desc - Searches in the Description field for the matching
value.
3. Select the desired item or location and click OK.

o 2 & 1035

al [ || _Find |

Itemn | Description 2
1000-MC MAMLIAL COWER 1000 4

1500-PM POWER MANUAL 1500

Z000-PT  POWERTRAK-2000

LLTIMATE 23000
AN springs, Anchor Spring

Location: | | i
tem: |3000-UL I i
ULTIMATE 3000

Qty: I |

Last 10 Counts:
Qty |1tern |L|:|cat... |Desc |

Mo records found.

||3|:|unts| |Reset || || Close |
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5.2.4 Pinning Fields

1. To Pin afield, click on the field name. For example, to pin the Qty
field, click on the field name:

Location:

e

[Booo-uL

Item:
LLTIMEATE 3000

1

Location;

Item:

/LFII Counts;

Item

e

o 4= & 10:54

lBooo-uL

ULTIMATE 3000

!Qty:

1

Last 10 Counts:

Oty |Itern ILI:u:at... |Desu: |

2. To unpin the field, click on the field name again.
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5.2.5 Viewing Counts

The View Counts screen displays all counts taken on this mobile device. You can filter the list to view
specific counts and/or you have Wasp Countlt sum quantities by Item and Location.

1. To View Counts, click the Counts button at the bottom of the Count
screen:

Location: | | i
Item: |3000-UL | i
LLTIMATE 3000
Qty: 1 |
Last 10 Counts:

Oty | Item | Locat... | Desc |

1 30a... LL...

1 3aa... LL...

1 3aa... LIL...

2 150... pQ...

1 300... By
[Counts]||Reset || (1 || Close |

OR

Click View Counts from the Main screen.

CountIt

View Counts

Delete Counts
Wasp+"

BARCODE TECHNOLOGIES

Wasp CountIk Yersion 2.4 [Build: 03152012]
YWasp Barcode Technologies () 2004 - 2012
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The View Counts Screen appears:

View Counts ot 2 @& 11:00
s || Find |
ity I Itermn | Location | Desc
1 3000-LUL LTI
1 2000-1L LTI
1 2000-1L ULTI
2 1500-PM PO
1 3000-LUL LTI
Total 5 Counts

[ ] sum up the Gty by Item/Location
[peete cot]

By default the screen displays all counts taken on this device. This
screen works similarly to the Search screens. Enter the information for
which you want to search, then click the Find button. This can be a
number or text. You can enter a partial item number or description and
Wasp Countlt will return any items containing the entered value.

Use the drop down list to define what you want to search. Your
options are:

Item Options

e All - Searches in all fields for the matching value.

e Item # - Searches in the Item Number field for the matching
value.

e Desc - Searches in the Description field for the matching
value.

e Location - Searches in the Location field for the matching
value.

e Quantity - Searches in the Quantity field for the matching
value.
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3. Click the Sum up the Qty by Item/Location option to have Wasp
Countlt add counts of the same item (at the same location, if used) and
display them as one count.

For example, in the screen shot below there are 5 counts, 4 for the
3000-UL and 1 for the 1500-PM.

ity I Item Location Desc
1 2000-1L LTI
il 2000-1L LTI
ik 2000-110 LTI
2 1500-PM PO
1 2000-1L LTI

Total 5 Counts
|:| Surn up the Oty by ItemnfLocation

When the Sum up the Qty by Item/Location is selected, the 4 counts
for the 3000-UL item are added together, creating one count. Instead
of 4 individual counts with a Quantity of 1 each, there is now 1 count
for this item with a Quantity of 4.

Oty | Item | Location | Desc
2 1500-PM PO
4 3000-1L LTI

Total 2 Counts
[+ [Sum up the Gty by ItemfLocation)|
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You can delete individual counts from your count file using the View
Counts screen. In the list on the View Counts screen, highlight the
count you want to delete, then click the Delete Count button.

¥iew Counts ot oz @ 11014

3000-UL
3000-UL
1500-PM
2000-LIL

Total
Surn®p the Oty by Itemn/Location

Delete Count

A warning message will appear:

view Counts of 2 @ 11:16
sl 1o || Find |
Oty | Item | Location | Desc

1 2000-UL LTI

Delete Count

('.l Are yoll sure yol want to
delete the selected count? |1

['I'ES][ND]

L ‘-_.
Total 5 Counts
|:| Surn up the Oty by ItemnfLocation

Select Yes on the Delete Count warning message. A confirmation
message will appear when the count is deleted.

Successfully deleted the
selected count

L= 4

Click OK on the confirmation message.
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5.2.6 Deleting the Count File

1. Onthe Wasp Countlt Main screen, select Delete Counts.

CountIt ot 2 @ 11:20

BARCODE TECHNMOLOGIES

W'asp CountIk Yersion 2.4 [Build: 03152012]
Wasp Barcode Technologies () 2004 - 2012

2. A warning message will appear:

1) Are wou sure youl want to
P delete all counts? Total
count: 4

[ Yes ] No

[ A

Click Yes on the warning screen to delete the count or No to cancel
the delete function.
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5.3 Using Multiple Mobile Devices

Wasp Countlt allows you to use several mobile devices to count your inventory. This is useful if you want
to have several people counting inventory simultaneously.

1.

Set up Wasp Countlt on each mobile device you will be using. Refer to
the_Device Connection and Advanced Settings sections for more
information. Remember that you will need to transfer the Wasp
Countlt program to each mobile device you will be using to count
inventory.

If you want to compare your inventory to an existing file, follow the
steps in Count Methods, Count Configuration - Text Inventory
Files or Count Configuration - QuickBooks® and Send Data to
Mobile Device.

Make sure you transfer the same file to all mobile devices so you get
an accurate comparison.

Take the inventory counts on the mobile devices.
Follow the steps in the Retrieve Data from Mobile Device section for

each mobile device. When you are sending the count information back
to Wasp Countlt and you receive a message stating:

"<filename> already exists. Click Yes to overwrite file, No to append or
Cancel to exit"

Make sure you select No to append (add) the new counts to the
existing file. If you do not, data you transferred from other mobile
devices for the current count will be overwritten.

If you accidentally select Yes and the file is overwritten, you can
retrieve the count data from the mobile devices again as long as you
have not deleted the file from the mobile device (transferring the file
from the mobile device back to Wasp Countlt on your PC does not
delete the file from the mobile device). To retrieve the data again,
connect the mobile devices to the PC and follow the steps to retrieve
data from mobile device.

Now you can view your new counts. Notice that the counts from each
mobile device are appended.
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Chapter 6: Review Counts

Use the View/Reconcile Counts feature to view, edit, print, and save (export) your new inventory data
to your PC so that you can make decisions about managing your inventory.

This topic contains descriptions of the tools you can use to perform each of these tasks and how to use
them. Keep in mind that there are frequently more than one way to perform these tasks.

After you have taken inventory and retrieved the new data from your mobile device, you are ready to
view, edit, print, and save the data for inclusion in reports. The data can be manipulated so that you see,
for example, New Items or Duplicate Counts or Discrepancies between the old and new counts.

If you chose Count and Compare Inventory In: QuickBooks®, you will also want to read the topic,
Adjust QuickBooks® Inventory, to learn how to update your QuickBooks® inventory with the new
counts.

Notes:

e If you are using multiple devices to count: Prior to viewing/reconciling your count, you may
want to merge any duplicate counts. This is especially userful if you have received data from
multiple devices. For more information, please refer to the topic Merging Duplicate Counts.

e If you are comparing your data to an existing inventory file (text or QuickBooks®): Keep in
mind that while Wasp Countlt on the PC is case sensitive, the mobile devices are not. This
means that if there is a mixture of upper and lower case letters, Wasp Countlt will not recognize
that it might be the same item. For example, if you have an item as Keyboard in the data file on
the PC, but when the item is scanned it comes across as KEYBOARD, Wasp Countlt will not
recognize it as the same item.

In this topic:

Viewing Counts
Sorting Columns
Moving Columns
Hide Columns

View Counts Toolbar
Filtering the Counts List
Editing Data
Changing List Views
Printing
Exporting

Group By
View Hidden Fields

Refresh QuickBooks® Data
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6.1 Viewing Counts

1. After Retrieving the count data from the mobile device, click View in the Review Counts
section of the Menu Pane.

Ba

Eile  Options Help

-

= L ¢
Device Setup * Filter Enab

Select Device View/R

Device Connection Compare
Count Fi

Advanced Settings The foll

- Complet
Count Setup FY T
Count Methods »
Count Configuration &' -
AE Y
Data Transler 2 .
M2

Send Data to Mobile Device

Retrieve Data from Maobile Device

Review Counis Fy

.

bel Printing

~’

The View/Reconcile Counts screen appears displaying your old counts (if you selected to
Count and Compare or Count and Compare: QuickBooks®) and your new counts.
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Options  Help

) WY & M. @ & [
Device Setup 2 Filter Enable Edit Views Print Export Group By Hidden Fields | Refresh QuickBooks® Data

Select Device | View/Reconcile Counts

D Connect Compare File: “WDesktop\Share\Inventory List.bet
evIce LOMnECHon B Count File: C\ProgramD: p Barcode T ies\Countlt\3.0.0.0Counts.csv

Advanced Settings The following list shows the count results. You may edit the data if necessary.
Complete List

| ltem Mumber | Description | Location | Old Count | New Count | Difference
T ] 10 11

& Count Setup 7
Count Methods

Count Configuration

2
4
6
8

M Data Transfer %

12

Send Data to Mobile Device

Retrieve Data from Mobile Device

Label Printing

Item Labels

Location Labels

4 4 Tors b M

2. The toolbar at the top of the View/Reconcile Counts screen gives you several options
manipulating your data:

v w m . | &a@ B [E E]

Filter Enable Edit Views Print Export Group By Hidden Fields | Refresh QuickBooks® Data

A description of each function available on the toolbar is provided below. Click on a link to jump
to that section:

Filter
Enable Edit
Views

Print
Export

Group By
Hidden Fields

Refresh QuickBooks® Data
3. Wasp Countlt allows you to sort your data alphabetically and/or move column headers, if needed.

Sort Data Alphabetically: The Sort function will order the data alphabetically, in ascending or
descending order. There are several ways to begin a sort:

There are two ways to sort the data in your columns:

a. On the Counts List, click on a column header to activate the sort function. An up arrow
indicates the data has been sorted in ascending order. A down arrow indicates a
descending sort. Click the gray arrows (in red below) that appear in your file to toggle
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between an ascending or descending sort.

Complete List
[tem Mumber | Description Loca.. D 0ld Count | Mew Count | Difference
A 78 Loc4 4
A 30 LOC4
A 30 LOCH a
/M B LOCE 45
A4 LOCH 16
OR

b. Right click any column header that has data and choose Sort ASC or Sort DESC from
the list.

Sork A5C
Sork DESC

Drag and Drop Column Headers: Column headers can be dragged and dropped left or right to
change their locations. Select a column and drag it to a new location on the grid. In the example
below, the Item Number column was moved to the end of the row.

Cornplete List
Dezcrption  Location  Old Count | Mew Count | Difference  tem Hu..
My Loc4 4 a0
A LOCH a a0
A LOCH 16 4
[ LOCH 45 BB
i LOC4 41 7a

Hide Columns

To hide a column, right click the column you want to hide with your mouse and select Hide
Column from the list. The column can no longer be seen.

Complete List

[tem Mumber  Me Sort ASC

W Sart DESC

a0

& 41 Group By This Calumn
& Ee Shiow Grouping
/78 Hide Calumn

Show Hidden Columins

For information on displaying hidden columns, see Hidden Fields, in this topic.
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6.1.1 Filter the Counts List

If you have a lot of data, you may want to create a filter to help you drill down to view specific items.

1. Click the Filter icon on the View/Reconcile Counts toolbar.

Y| &€ ™. @ @B k& = %)

-

Filter | Enable Edit Views Print Export Group By Hidden Fields | Refresh QuickBooks® D

A new row will appear at the top of the Count List:

Complete List
|| ltem Number_| Description | Location | Old Count | New Count | Difference |

12
12 12

= 84883

iy
i
iy
iy

2. Click in the field for which you want to enter a filter value. The field will change to accept
text and a drop down will appear containing every value for the selected column:

Complete List
ltem Number | Pescription | Location | Old Count | New Count | Difference

Al 12 12 10 11 1
A2 12 20 1 19
&: 12 30 40 10

X 12 40 40 0
AL 12 10 15 5

3. Select the filter value for the column from the drop down (you can also type text into the
field. Now only data matching your filter value will appear in the list.

Complete List
.| ltem Number | Description | Location | Old Count | Mew Count | Difference

- 0 0 0
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4. You can delete the filter value by clicking the in the field containing the filter and selecting
the Delete icon.

Complete List

Deletelcon | Count | Mew Count |Difference

6.1.2 Editing Data

This function allows you to edit the item number, description, location, and new count number in new
inventory counts. It does not allow you to change old counts or add new rows.

1. Click the Enable Edit icon on the View/Reconcile Counts toolbar.

| 4 |M _ | @ B E H

-

Filter |Enable Edit |Views Print Export Group By Hidden Fields | Refresh QuickBooks® O

2. Click in the field you want to edit and type in your new data.
3. To turn off the edit feature, click the Disable Edit icon on the toolbar.

Y[ & |m .| & B &= &
Filter | Disable Edit | Views Print Export Group By Hidden Fields | Refresh QuickBooks® [
4. Before you can close the View/Reconcile Data screen you will need to turn off the edit
feature by clicking the Disable Edit icon. This will save your changes. You cannot close

the screen without saving your changes by disabling the edit function.

80
Updated 4/5/2012



Wasp Countlt User Manual

6.1.3 Changing the List View

The Views icon allows you to change how the information in your inventory counts list is presented.
When you choose a different view from the list, the data you see from your file will be rearranged on the
grid. Any of these views can be saved by clicking Export on the toolbar and printed by clicking Print.

Click the Views icon on the View/Reconcile Counts toolbar.

W sl m .|\ & = E
Filter Enable Edit| Views Print Export Group By Hidden Fields | Refresh QuickBooks® Data

A drop down list will appear listing your view options:

m . & =
Views Print Export Group

Mew Items
Duplicate Counts
Discrepancies

Items Mot Counted t

Complete List

The Views options are defined below:

New Items - Displays only new item numbers (the item number on the mobile device was not
found in the compare file).

Duplicate Counts - With Merge Duplicate Counts turned off, the Duplicate Counts view
shows the duplicate counts taken using pinning.

Keep in mind when viewing duplicate counts that the original pinned count (the first count for
the pinned item) will not be included. For example, if you have 8 items at a location and you
used pinning to count them, you would have scanned one, pinned the quantity, then scanned
7 more. The first one would not appear on the duplicate counts list. It will show on the Views >
Complete List.

Note: You will need to turn off Merge Duplicate Counts to properly view Duplicate Counts
using this method. If it is turned on, you can turn it off my selecting Options > Merge
Duplicate Counts. When turned off Merge Duplicate Counts will not have a check mark in
front of it on the Options menu. After turning it off, you will need to close and reopen the
View/Reconcile Counts screen to update it.

Discrepancies - Displays only those items for which there was a difference between the new
inventory count and the compare file.

Items Not Counted - Displays items from your compare file that were not counted in the new
inventory count.

Complete List (Default View) - Displays the entire inventory file, with old and new data on
one sheet.
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6.1.4 Printing the List

Print allows you send the list, with your current formatting, to your default printer.

1. Click the Print icon on the View/Reconcile screen toolbar.

-

Filter EnableEdit Views

The Page Setup screen appears:

a| B

=
=

rm

Print |Export Group By Hidden Fields | Refresh Quic:li.écoks-i Data

I

]

]
Paper
Size:

[
Source:

I
Orientation
i@ Portrait
(71 Landscape

| Leter ]
| Automatically Select v
|
Margins {inches)
Left: 1 Right: 1 |
Top: 1 Bottom: 1

2. Select the Paper Size, Source, Orientation and Margins as

needed.

3. Click OK to being printing. Wasp Countlt will send the list to your

default printer.
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6.1.5 Exporting the List

Export allows you to save views of the file on the grid to a directory on your PC.

1. Click the Export icon on the View/Reconcile Counts screen toolbar.

vy a4 m_ a[\d] &

-

Filter Enable Edit Views Print |Export] Group By Hidden Fields | Refresh QuickBooks®

2. Choose a file name and location to store the file.

3. The file will be saved as a text file.

6.1.6 Group By

Group By allows you to group together data that belongs in the same category. Data can be grouped
using one or multiple column headers.

There are two ways to access the Group By function:
Method 1:

Right click a column header and select Group By this Column.

Complete List
¥ ||tEIT‘| M umi L 1. T pe— |NE‘|
1 Sort ASC
s ° 10
& [ [ ¥ | Sort DESC
& = I Group By This Column I
> & 1= Show Grouping
Hide Column
Hidden Columns

The list will change to display with all items grouped by the selected column
header.

OR
Method 2:

1. Select the Group By icon on the View/Reconcile Counts screen toolbar.

v &4 m @ B[E | H
Filter Enable Edit Views Print Export | Group By | Hidden Fields | Refresh QuickBooks® |
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A bar will appear at the top of the list. .

Complete List

[rrag a column header here to group by that column.

. | Description | Location | Old Count | New Count | Difference

12 40 10

My

Ay 12 1 -19
M 12 10 15 5
Ay 12 10 i 13

example below list is grouped by Old Count.

Complete List
. | Description | Location |OIdC_. = | New Count | Difference
=) Old Count: 10
A 12 10 15 5
A 12 10 3 13
(= Old Count: 20
A 12 20, 1 -19
=] Old Count: 30 :
A 12 30 40 10
(=) Old Count: 40

The list will change to display with all items grouped by the selected
column header.

2. Drag and drop a column header to group the list by that column. In the

Remove the grouping by clicking on the header in the Grouping row and

dragging it off of the grid.
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6.1.7 Hidden Fields

Hidden Fields allows you to restore hidden columns to list.
Note: You can Hide columns by right clicking on a column and selecting Hide Column.

1. Click the Hidden Fields from the View/Reconcile Counts toolbar.

v O @é m ., @ B [E

Filter Enable Edit Views Print Export Group By |Hidden Fields || Refresh QuickBooks® Data

Of right click on a column header and select Hidden Columns.

Complete List
5 | |tﬂ'|"l N a I - | wa - | rmeee
A 1 Sort ASC i
& 4 Sort DESC
:. S Group By This Column l
e Show Grouping
A
Hide Column
I Hidden Columnsl

The Field Chooser screen appears:

This screen displays all hidden columns.
2. Drag and drop the desired field to the list grid. In the example below the column Old Count is
being returned to the list grid.

Complete List
. | tem Mumber | Location | New Count | Differe
A 12 23
4 12 1
40

40

My
NG 12
&

85
Updated 4/5/2012



Wasp Countlt User Manual

6.1.8 Refresh QuickBooks® Data

This feature allows you to import new data that may have been added to the QuickBooks® file on your PC
since the last import. The updates will appear in your Complete List on the View/Reconcile Counts
screen.

1. Make sure QuickBooks” is open and the Company File you are
comparing to is open.

2. Click the Refresh QuickBooks® Data button on the View/Reconcile
Counts screen toolbar.

v i m .| & = EE
Filter Enable Edit Views Print Export Group By Hidden Fields | Refresh QuickBooks® [

3. A status screen will appear. When the data has been successfully
imported, a confirmation message will appear.

4. Click OK on the confirmation message to continue.
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6.2 Merging Duplicate Counts

Merge Duplicate Counts adds together counts taken on the same item and allows you to see a grand
total in the New Count column on your new inventory file.

For example, if you have 50 of item number 3333 in stock and it is easier for you to scan each item
separately rather than counting them by hand and entering a total, you can pin the Quantity field on your
mobile device to a number (such as 1), then scan each individual item (click the link for detailed
instructions on using Pinning on the PDT2200 or Pinning on a Windows Mobile Device). Countlt
presents you with a total quantity for that item in the New Count column of your new inventory file. It can
merge counts from one scanner or from multiple scanners.

After you have taken your new inventory counts and transferred them from your mobile device to the
Countlt program on your PC, you are ready to activate Merge Duplicate Counts. Items are matched by
item number and by location (if used); therefore, counts are only merged on counts of the same item
number at one location. Merge duplicate counts will not merge counts for the same item at two different
locations.

For added flexibility, you can turn the Merge Duplicate Counts option on and off in the same inventory
report so you can view duplicate counts separately or total them (merge them together). Deactivating
Merge Duplicate Counts and clicking Views > Duplicate Counts on the View/Reconcile Counts
screen allows you to see that an item was scanned more than once.

If you are counting items by hand (scanning the item one time and entering the total quantity) you do not
need to use Merge Duplicate Counts because you are entering a total in the Quantity field.

In this topic:

Activating/Deactivating Merge Duplicate Counts
Examples

6.2.1 Activating/Deactivating Merge Duplicate Counts

1. Finish counting on your mobile device and transfer the count file
from the device to your PC.

2. In Wasp Countlt on the PC, select Options > Merge Duplicate Counts
from the toolbar. The option is activated when a checkmark appears in
front of it.

**2 Wasp Barcode Technologies - Count

Cptions | Help

Merge Duplicate Counts
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Select View from the Review Counts section of the Menu Pane. All of
the counts for the same item number have been added together and
appear as a total number in the New Count column in the file. This
includes appended count files. Remember, the counts will only be
merged on items that are at the same location. Items that have the
same Item Number but different locations will not be merged.

Note: If you forget to merge the counts before you click View, just
click Options > Merge Duplicate Counts to activate the check box.
You must leave the View screen by clicking onto another screen (try
Count Methods) and then click View to see your file with the counts
merged.

To view the same file without merging duplicate counts, click Options
> Merge Duplicate Counts to remove the check mark. You must
leave the View screen by clicking onto another screen (try Count
Methods) and then click View to see your file. Now, the counts for one
item will not be added together.
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6.2.2 Examples

In these examples there were 7 of item number 1111 at Location 4 and 6 of item number 1111 at
Location 5. Notice that only the counts for the same item number at the same location are merged.
Merge duplicate counts will not merge counts for the same item at two different locations. The mobile
device was pinned separately for each location to take the counts.

Example 1 : New Inventory File with Merge Duplicate Counts Activated

The example below shows how the new inventory file would appear with
Merge Duplicate Counts activated.

Complete List

Item Mumber  Descrption  Location  Old Count | Mew Count | Difference

e 1 B |
B

/1111 Lach

Record: 4 tjof 2 ]k

Example 2: Inventory Files with Merge Duplicate Counts Deactivated

The example below shows how the inventory file would appear with merge
duplicate counts deactivated.
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Complete List

Item Murmber  Descripion | Location  Old Count  Mew Count  Difference

» ITERER

Record: (1) 4 || 1]of 2(p )]

The example below shows how the same inventory file would appear with
merge duplicate counts deactivated and if you clicked Views>Duplicate
Counts on the List View toolbar. The Duplicate Counts view only shows the
counts you have taken after you pinned the Quantity. Notice that duplicate
counts only shows 6 counts at location 4 and 5 new counts at location 5.

Duplicate Counts

. lterm Mumber | Deszcrption  Location  Old Count Mew Count  Difference
" Loc4 0 1

LOC4

LOC4

Recor: [E][I]OF 11 [E

90
Updated 4/5/2012



Wasp Countlt User Manual

6.3 Adjust QuickBooks® Inventory

This feature is only available if you selected Count and Compare Inventory: QuickBooks® as your
Count Method. You can access this feature after you have retrieved your count data from the mobile
device.

Use the Adjust feature to:

1. update your existing QuickBooks® inventory on your PC with the new counts you took on the
mobile device, and

2. import new data that was added to the QuickBooks® file on your PC while you were taking
inventory using the same QuickBooks® inventory file on your mobile device.

In this topic:

Viewing New Counts

Viewing Counts
Sorting Columns
Moving Columns
Hide Columns

View Counts Toolbar
Filtering the Counts List
Editing Data
Changing List Views
Printing
Exporting

Group By
View Hidden Fields

Refresh QuickBooks® Data

Adjust QuickBooks® Inventory
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6.3.1 Viewing New Counts

View new inventory counts that differ from the original data.

Opticns  Help
Device Setup ng
Select Device

Device Connection

Advanced Settings

Count Setup ﬁ_:m
Count Methods

Count Configuration

Data Transfer )
Send Data to Mobile Device

Retrieve Data from Mobile Device

w | =

Filter

92

1. After you Retrieve Data from the Mobile Device, select Adjust from the Review Counts
section of the Menu Pane.
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The Adjust screen will appear populated with your new count data.

v  a 3 = E
Filter | Print Export Group By Hidden Fields | Refresh QuickBooks® Data
Select Device ||| Adjust Counts
Device Connecti
O N e ot 1l P o e DtV et T ectwiologies Cant N2 D0 VEotmi= 2 cew
Advanced Settings If QuickBooks® is not started, please start it now and open the QuickBooks® file containing your in
| & Discrepancies |
§ nt Setup fs:
= - [#]| ltem Number | Description | Old Count | New Count | Difference I
Count Methods il [» IV or ad e | Adhesive Ancho : i
R Ao 1500-PM POVWER MANLUIAL 1500 -5 2 7 i
3000-UL ULTIMATE 3000 -2 1 k] i
Data Transfer a i
Send Data to Mobile Device
Retrieve Data from Mobile Device
|
Label Printing i
Item Labels
Location Lzabels ||| | Record: 14 4 ]Df 3 b M
| Adiust QuickBooks® Inventory |
Help Previous | | Mext : Close
.:Eﬂ

Notice that only counts that differ from the original inventory data appear on this screen. To view
all count data, you will need to go to the View/Reconcile Counts screen.

The toolbar at the top of the View/Reconcile Counts screen gives you several options
manipulating your data:

w | a 3 [E

Filter | Print Export Group By Hidden Fields | Refresh QuickBooks® Data

A description of each function available on the toolbar is provided below. Click on a link to jump
to that section:

Hidden Fields
Refresh QuickBooks® Data
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3. Wasp Countlt allows you to sort your data alphabetically and/or move column headers, if needed.

Sort Data Alphabetically: The Sort function will order the data alphabetically, in ascending or
descending order. There are several ways to begin a sort:

There are two ways to sort the data in your columns:

a. Onthe Discrepancies, click on a column header to activate the sort function. An up
arrow indicates the data has been sorted in ascending order. A down arrow indicates a
descending sort. Click the gray arrows (in red below) that appear in your file to toggle
between an ascending or descending sort.

Complete List
[tern Mumber  Description Loca.. D Old Count  Mew Count  Difference
o7a LOcC4 41
/20 LOocC4
a0 LOCH
/M BB LOCH 45
A4 LOCE 16
OR

b. Right click any column header that has data and choose Sort ASC or Sort DESC from
the list.

Sork A5C
Sork DESC

4. Drag and Drop Column Headers: Column headers can be dragged and dropped left or
right to change their locations. Select a column and drag it to a new location on the grid.
In the example below, the Item Number column was moved to the end of the row.

Complete Lizt
. Descrption  Location | Old Count | Mew Count  Difference | Item M.
i Loc4 4 a0
A LOCH a a0
A LOCH 16 4
[ LOCH 45 BB
A LOc4 41 7a
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Hide Columns

To hide a column, right click the column you want to hide with your mouse and select
Hide Column from the list. The column can no longer be seen.

Complete List
. ltem Mumber  Me cort AGC
AT - oesc
el
& 41 Group By This Column
& Ee Shiow Grouping
/78 Hide Calumn

Show Hidden Columins

5. For information on displaying hidden columns, see Hidden Fields, in this topic.

6.3.2 Filter the Discrepancies List

If you have a lot of data, you may want to create a filter to help you drill down to view specific items.
1. Click the Filter icon on the Adjust toolbar.

T]ia 8 = O

Filter || Print Export Group By Hidden Fields | Refresh QuickBooks® Data

A new row will appear at the top of the Count List:

Complete List

/i 2 12 10 11 1
M4 12 20 1 19
M6 12 30 40 10

2 12 40 40 0
M1z 12 10 15 5

2. Click in the field for which you want to enter a filter value. The field will
change to accept text and a drop down will appear containing every
value for the selected column:
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Complete List
Item Mumber |cnp1mn |Lu|::a1lun |GIdCu.nt |NEWCI1IT[ |D|ffﬁ'erm

)12 12 10 1 1
A2 12 20 1 -19
At 12 0 40 10

: 12 40 40 0
A 12 10 15 5

3. Select the filter value for the column from the drop down (you can also
type text into the field. Now only data matching your filter value will
appear in the list.

Complete List

. | ltem Number | Description | Location | Old Count | Mew Count | Difference
| 6
b D D

4. You can delete the filter value by clicking the in the field containing the
filter and selecting the Delete icon.

Complete List

. | Item MNumber |DESGI1 Delete lcon | Count | New Count | Difference
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6.3.3 Printing the List

Print allows you send the list, with your current formatting, to your default printer.

1. Click the Print icon on the Adjust screen toolbar.

v |la|l B = =

Filter || Print | Export Group By Hidden Fields | Refresh QuickBooks® Data

The Page Setup screen appears:

I

]

|
Paper
Size: -

|| == | Letter |
Source: [Mumaticall}r Select - ]

I Orientation Margins {inches) I
@) Portrait Left: 1 Right: 1 i
(7) Landscape Top: 1 Bottom: 1 i

| oKk || Cancel |

2. Select the Paper Size, Source, Orientation and Margins as
needed.

3. Click OK to being printing. Wasp Countlt will send the list to your
default printer.
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6.3.4 Exporting the List

Export allows you to save views of the file on the grid to a directory on your PC.

1. Click the Export icon on the Adjust screen toolbar.

Y | =

Filter | Print

=

Export

=
i=

Group By Hidden Fields

Refresh QuickBooks® Data

2. Choose a file name and location to store the file.

3. The file will be saved as a text file.

6.3.5 Group By

Group By allows you to group together data that belongs in the same category. Data can be grouped
using one or multiple column headers.

There are two ways to access the Group By function:

Method 1:

Right click a column header and select Group By this Column.

Complete List
.| ltem Num LHE;DrtIASI(-: T ———— Ne
g 10
B v | Sort DESC
‘& . I Group By This Column I
» & & Show Grouping

Hide Column

Hidden Columns

The list will change to display with all items grouped by the selected column

header.

OR

Method 2:

1. Select the Group By icon on the View/Reconcile Counts screen toolbar.

W wd

Filter Enable Edit Views

—

= O
Print Export
98

Group By

Hidden Fields

Refresh QuickBooks® |
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A bar will appear at the top of the list. .

Complete List

Drag a column header here to group by that column.

A 12 30

I 12 20 1 -19
iy 12 10 15 5
A 12 10 23 13

2. Drag and drop a column header to group the list by that column. In the
example below list is grouped by Old Count.

Complete List
. | Description | Location |OldC. =« | New Count | Difference
(= Old Count: 10
A 12 10 15 5
A 12 10 px! 13
= Old Count: 20
& 12 20, 1 -19
(2 Old Count: 30 :
NN 12 30 40 10
(= Old Count: 40
_______ > 0.

The list will change to display with all items grouped by the selected
column header.

3. Remove the grouping by clicking on the header in the Grouping row and
dragging it off of the grid.
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6.3.6 Hidden Fields
Hidden Fields allows you to restore hidden columns to list.
Note: You can Hide columns by right clicking on a column and selecting Hide Column.

1. Click the Hidden Fields from the Adjust toolbar.

vy a B8 = [ B

Filter | Print Export Group By |Hidden Fields| | Refresh QuickBooks® Data

Of right click on a column header and select Hidden Columns.

Complete List
5 | |tﬂ'|"l N a I - | wa - | rmeee
A 1 Sort ASC i
& 4 Sort DESC
:. S Group By This Column l
T Show Grouping
A
Hide Column
I Hidden Columnsl

The Field Chooser screen appears:

This screen displays all hidden columns.

2. Drag and drop the desired field to the list grid. In the example below the column Old Count is
being returned to the list grid.

Complete List
. | ltem Number | Location | New Count | Differe
oy 12 23
4 12 1
40

il
M6 12
-
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6.3.7 Refresh QuickBooks® Data

This feature allows you to import new data that may have been added to the QuickBooks® file on your PC
since the last import. The updates will appear in your Complete List on the View/Reconcile Counts
screen and on the Adjust screen

1. Make sure QuickBooks” is open and the Company File you are
comparing to is open.

2. Click the Refresh QuickBooks® Data button on the Adjust screen
toolbar.

v @& B O

Filter | Print Export Group By Hidden Fields | Refresh QuickBooks® Data

3. A status screen will appear. When the data has been successfully
imported, a confirmation message will appear.

4. Click OK on the confirmation message to continue.
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6.3.8 Adjust QuickBooks® Inventory

Before you adjust QuickBooks® inventory, make sure you back up your QuickBooks® file. The adjust
process will change the On Hand amounts for each inventory item counted. Backing up your
QuickBooks® file prior to adjusting the inventory will allow you to retrieve the original inventory amounts, if
needed.

1. Make sure QuickBooks® is open and the Company File you are
comparing to is open.

2. Select the items in the Discrepancies list that you want to send to
QuickBooks®

3. Click the Adjust QuickBooks® Inventory button.

Adjust Counts

Count File: C:\ProgramData\\Wasp Barcode Technologies\Countlth3.0.0.00Counts2 cav
If QuickBooks® is not started, please start it now and open the QuickBooks® file containing
Discrepancies

em Number | Description | Old Count | New Count
| 000-UL

| Difference

) { ULTIMATE 3000 E
B00-PM POWER MAMUAL 1500 2
knchor adhesive | Adhesive, Anchor 2

Record: [4 4 or3 b bl

[ Adjust Quick Books® Inventory _]
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A status screen appears.

© ]

Countlt

Adjust Counts

k. -

4. When QuickBooks® has been successfully updated with the new counts
a confirmation message appears:

-
Information g

==

[ | QuickBooks® update complete

-

'ﬂ

Click OK to close the confirmation message screen.
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Chapter 7: Label Printing

Use Label Printing to store data from a file as a barcode and print barcode labels. The Label Printing
feature is very useful if you want to create barcode labels with data such as site numbers, location
numbers, or item numbers to automate counting and storing data in your inventory files. The Label
Printing feature only works with text files. For information about converting files to text files, see Convert
Your Existing Inventory File to a Text File.

In this topic:

Printing Item Labels
Printing Location Labels
Filter the List

Group By
Hidden Fields
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7.1 Printing Item Labels

Item Labels allows you to store data from one column in your text file as a barcode. Another column can
be used as a description, or caption, above your barcode.

1. Select Item Labels from the Label Printing section of the Menu Pane.

Options  Help

Select Device
Device Connection

Advanced Settings

&

Count Methods

Count Configuration

Data Transfer &

Send Data to Mobile Device

Retrieve Data from Maobile Device

Item Labels

Location Labels
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The Item Labels screen appears:

Options  Help
= BT =
Device Setup % 0 Print  Filter Group By Hidden Fields
el Dence File Selection
Select the file that contains the barcode values you want printed:
Device Connection + Browse

Advanced Settings Field delimiter:

<Commaz - First row of file contains column headers.
Y CountSetup 2
Select barcode column:
e _ SERLTIELLELIRIE * Description] !
Cout Corftion | - setectdescrstincouare: | [ I[N
L -| 12345 [

Data Transfer A

[[] Use guantity column to specify the number of labels to print for each item
Send Data to Mobile Device Select quantity column:

Retrieve Data from Mobile Device

Item Labels

Location Labels Record: 14 4 | joFn *» M

T
[
o
1D
[
]
&

— =

Click Browse to select a text file (file extension .csv or .txt) with data you want printed as a
barcode. The standard Windows file explorer window will appear. Navigate to your file. After
you select a file, the contents of the file will appear in the grid at the bottom of the window. Note:
Until you choose the correct field delimiter (next step), you may not see the entire file.
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= B = =
Print Filter Group By Hidden Fields
File Selection
Select the file that contains the barcode values you want printed:
Desgktop*Share asset bd » |Browse
Field delimiter:
<Comma:| - [#] First row of file contains column headers.
Select barcode column:
- [Description]
Select description colun I
- 12345

[7] Use guantity column to specify the number of labels to print for each item

Select guantity column:

1
| Asset Tag | Department Code | Asset Type | ltem Description | Site | Locat"

[» [ 234 13 Printer 001 001
|| %] 2456 123 Printer 001 001
| ] 244 123 Printer 001 001
|| %] 1556 123 Printer 001 001
Record: 14 4 | Nof 4 v w4 ] »

Choose the Field Delimiter in the drop down box. Your options are: Comma, Dash, Semi-
Colon, Slash, Space, Tab. The field delimiter separates the information in each column in your
text file. (For example, a .csv file uses commas.)

Choose labels or generic column headers.

Now you are ready to let the program know how to process the first row of your file. By default,
the program tries to read the first row of the file as data. However, if you have descriptive column
headers in that row, you want the program to know that so that it reads the second row as data.

If your file contains descriptive column headers, select the First row of file contains column
headers option.

You have additional options for manipulating items in your list. On the Item Label screen
toolbar you have the options:

Filter

Group By
Hidden Fields

These are useful tools if you have a large amount of data in your file and need to narrow it down.
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Wasp Countlt allows you to sort your data alphabetically and/or move column headers, if
needed.

Sort Data Alphabetically: The Sort function will order the data alphabetically, in ascending or
descending order. There are several ways to begin a sort:

There are two ways to sort the data in your columns:

a. Onthe Discrepancies, click on a column header to activate the sort function. An up
arrow indicates the data has been sorted in ascending order. A down arrow indicates a
descending sort. Click the gray arrows (in red below) that appear in your file to toggle
between an ascending or descending sort.

Complete List
[tem Mumber | Description Loca.. D 0ld Count | Mew Count | Difference
78 Loc4 4
A a0 LOocC4
A 30 LOCH a
/M B LOCE 45
A4 LOCH 16
OR

b. Rightclick any column header that has data and choose Sort ASC or Sort DESC from
the list.

Sart A5C
Sork DESC

Drag and Drop Column Headers: Column headers can be dragged and dropped left or right to
change their locations. Select a column and drag it to a new location on the grid. In the example
below, the Item Number column was moved to the end of the row.

Complete List
Description Location | Old Count | Mew Count Difference Them M.
A LOC4 4 a0
My LOCS a a0
i LOCS 16 41
A LOCS 45 BE
i LocC4 1 7a

Hide Columns

To hide a column, right click the column you want to hide with your mouse and select Hide
Column from the list. The column can no longer be seen.
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Complete List

ltern Mumber  Me cort AGC

W Sort DESC

30

& 41 G':I:uup By Th.is Colurmn
& 56 Shaow Grouping
/78 Hide Calumn

Shiow Hidden Columins

For information on displaying hidden columns, see Hidden Fields, in this topic.

Select which column you want to use as the barcode data. Use the drop down list to make your
selection. All columns contained in your file appear in the drop down list.

File Selection
Select the file that contains the barcode values you want printed:
“inf 76 Users sdison Desktop® Share\asset bd « Browse

Field delimiter:
<Comma: - First row of file contains column headers.

Select barcode column:

tj [Description]

T S 11
AssetTag [gm

Department Code 12345
Asset Type
gﬁm Description umber of |abels to print for each item

e

Location
Checlked Out
Serial No

_.Eﬂgaﬁgcljturer Code | Asset Type | ltem Description | Site | Locat

 Model 123 Printer 001 001
Class 123 Printer 001 001

T Categony 3
B P irchase Date 123 F'rfnter 0o 001
|| Purchase Cost 123 Printer oo 001
Salvage Value
Depreciate Asset
Depreciation Beain Date
Last Depreciation Date
Cument Depreciation
t Total Depreciation ]
LF Book Value 41 4
Purchase Order
Warrarty Beqin
Wamanty End
| Wamanty Provider

Custom Date 1 T0e Z : P P
[- Custom Date 2 =

Custom Date 3 5

m
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8. Select which column you want to use as the description. Use the drop down list to make your
selection. All columns contained in your file appear in the drop down list.

File Selection

Select the file that contains the barcode valuw
“Winf 764 serstadison Desktop'.Share asset ;

Field delimiter:
<Commas -

Select barcode column:
Asset Tag

Select description column:

[¥] First

!:HII:;—:—!-r: rl!q-!“

Site

Location

Checked Out

Serial Mo

| Condition
Manufacturer

I Model

- Clazs

| Categony

Purchase Date

| Purchase Cost

- Salvage Value
Depreciate Asset
Depreciation Beqgin Date
Last Deprecigtion Date
Cumert Depreciation
| Total Depreciation

[ Book Value

" Purchase Order
Wamanty Begin
Warranty End
Wamanty Provider

- Custom Date 1
Custom Date 2

| Custom Date 3
Custom Date 4

£ Custorn Date 5

m

Limibs

[l

ode

s
&=

9. Select if you want to Use quantity column to specify the number of labels to print for each
item.,then choose the quantity column from the drop down.

When turned on, if your text file contains a column labeled Quantity, the number that appears in
that column for each item will be used to determine how many copies of each label to print. So if
you have 10 in the quantity column for item 123, 10 copies of the barcode label for item 123 will

be printed.
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= B =
Print  Filter Group By Hidden Fields
File Selection

Select the file that contains the barcode values vou want printed:

“Winf 768" Users sdixson® Desktop*Share asset td + EBErowse
Field delimiter:
Commaz - [#] First row of file contains column headers.
Select barcode column:
Asset Tag - Printer
Select descrption colum: NN
tem Description - 234
[¥] Use quantity column to specify the number of labels to print for each item
Select guantity column:
Copies| \
| Asset Tag | Department Code | Asset Type | Item Description | Site Locat
LB |23 123 Printer 001 001
|| IM] 2456 123 Printer 001 001
|| [ :244 123 Printer 001 001
|| &) 1556 123 Printer 001 001

10. When you are ready to print your labels, click the Print button on the toolbar.

a |7 = B

-

Print | Filter Group By Hidden Fields
£ Print Per Label

Print Per Sheet o .ba JEEE T
pShare asset.

11. You have two options for printing:

Print Per Label - prints one 3.5 inch wide by 1.125 inch high label at a time to a printer, such as
the Wasp WPL330 Direct Thermal Label Printer. If you have select to use a quantity column
from your text file as the number of copies, that will be the number of labels printed.

Print Per Sheet - prints one sheet at a time, using Avery 5161 label template, with a print label
size of 4 inches wide by 1 inch high, 20 labels per sheet. If you have select to use a quantity
column from your text file as the number of copies, that will be the number of labels printed on

the sheet.
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7.2 Printing Location Labels

Opticns  Help

%

Device Setup : g-,

Select Device
Device Connection

Advanced Settings

Count Setup Fy

Count Methods

Count Configuration

Data Transfer S

Send Data to Mohile Device

Retrieve Data from Mobile Device

[tem Labels

1. Select Location Labels from the Label Printing section of the Menu Pane.

& . v

Print

File Selection

112

Location Labels allows you to barcode the data from one column, with the data from that column
appearing in writing underneath the barcode.
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The Location Labels screen appeatrs:

Options  Help

4
Select Device
Device Connection
Advanced Settings

4 CountSetup 2
Count Methods

Count Configuration

Data Transfer 2
Send Data to Mobile Device

Retrieve Data from Maobile Device

Label Printing

ltem Labels

Location Labels

]
g .7 =
- Print  Filter Group By Hidden Fields
File Selection
Select the file that contains the barcode values you want printed:
~ Browse
Field delimiter:
<Commaz - First row of file contains column headers.
Select barcode column:
T '
12345
(|
(|
L
L
Record: 14 4 [ fof o »
Help Pre Ne: Close

Click Browse to select a text file (file extension .csv or .txt) with data you want printed as a
barcode. The standard Windows file explorer window will appear. Navigate to your file. After
you select a file, the contents of the file will appear in the grid at the bottom of the window. Note:
Until you choose the correct field delimiter (next step), you may not see the entire file.
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= I = =
Print  Filter Group By Hidden Fields
ction

Select the file that contains the barcode values you want printed:

“Winf 764 Users sdixson'\DeslktopShareInvenrtony List bd w | Browse
Field delimiter:

“Commas - [#] First row of file contains column headers.

Select barcode column:

12345
1| ltem Mumber | Description | Site | Location | Quantity

Rl Wirench L 12 10
| & 4 hammer b 12 20
| & screwdriver B 12 30
|| 2 pliers B 12 40
| &2 drill B 12 10
Record: I | 1Gf 5 kbl

3. Choose the Field Delimiter in the drop down box. Your options are: Comma, Dash, Semi-
Colon, Slash, Space, Tab. The field delimiter separates the information in each column in your
text file. (For example, a .csv file uses commas.)

4. Choose labels or generic column headers.

Now you are ready to let the program know how to process the first row of your file. By default,
the program tries to read the first row of the file as data. However, if you have descriptive column
headers in that row, you want the program to know that so that it reads the second row as data.

If your file contains descriptive column headers, select the First row of file contains column
headers option.

5. You have additional options for manipulating items in your list. On the Location Label screen
toolbar you have the options:

Filter

Group By
Hidden Fields

These are useful tools if you have a large amount of data in your file and need to narrow it down.
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6. Wasp Countlt allows you to sort your data alphabetically and/or move column headers, if
needed.

Sort Data Alphabetically: The Sort function will order the data alphabetically, in ascending or
descending order. There are several ways to begin a sort:

There are two ways to sort the data in your columns:

a. Onthe Discrepancies, click on a column header to activate the sort function. An up
arrow indicates the data has been sorted in ascending order. A down arrow indicates a
descending sort. Click the gray arrows (in red below) that appear in your file to toggle
between an ascending or descending sort.

Complete List
[tem Mumber | Description Loca.. D 0ld Count | Mew Count | Difference
78 Loc4 4
A a0 LOocC4
A 30 LOCH a
/M B LOCE 45
A4 LOCH 16
OR

b. Right click any column header that has data and choose Sort ASC or Sort DESC from
the list.

Sart A5C
Sork DESC

Drag and Drop Column Headers: Column headers can be dragged and dropped left or right to
change their locations. Select a column and drag it to a new location on the grid. In the example
below, the Item Number column was moved to the end of the row.

Complete List
. | Description Location | Old Count | Mew Count Difference Them M.
A LOC4 4 a0
My LOCS a a0
i LOCS 16 41
A LOCS 45 BE
i LocC4 1 7a
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Hide Columns

To hide a column, right click the column you want to hide with your mouse and select Hide
Column from the list. The column can no longer be seen.

Complete List

ltern Mumber  Me cort AGC

W Sort DESC

30

& 41 G':I:uup By Th.is Colurmn
& 56 Shaow Grouping
/78 Hide Calumn

Shiow Hidden Columins

For information on displaying hidden columns, see Hidden Fields, in this topic.

7. Select which column you want to use as the barcode data. Use the drop down list to make your
selection. All columns contained in your file appear in the drop down list.

= I = B
Print  Filter Group By Hidden Fields
File Selection
Select the file that contains the barcode values you want printed:
“yinf 7684 serstedixson® Desktop'Share*Inventory List bd « EBrowse
Field delimiter:
<Comma: - First row of file contains column headers.
Select barcode column:

| -
<Mones ||I||I| || |II|I|I|| | I||
12345

ftem Mumber

Description

Site

Location

Guartity

|Item MNumber | Description | Site | Location | Quantity
Bkl ‘rirench 5 12 10
s 4 hammer h 12 20
|| [ G screwdriver ] 12 30
|| W a8 pliers By 12 40
|12 drill h 12 10

8. When you are ready to print your labels, click the Print button on the toolbar.
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S |7 i=

-

Print Filter Group By

E

Hidden Fields

£ Print Per Label
Print Per Sheet

e barcode valu

p“Sharetasset.

9. You have two options for printing:

Print Per Label - prints one 3.5 inch wide by 1.125 inch high label at a time to a printer, such as
the Wasp WPL330 Direct Thermal Label Printer. .

Print Per Sheet - prints one sheet at a time, using Avery 5161 label template, with a print label
size of 4 inches wide by 1 inch high, 20 labels per sheet.

7.3 Filter the List

If you have a lot of data, you may want to create a filter to help you drill down to view specific items.
1. Click the Filter icon on the toolbar.

= |

Print Filter

= =

Group By Hidden Fields

A new row will appear at the top of the List:

Complete List

ltem Mumber | Descripti

12

Location | Old Count | New Count | Difference

M2 1
A 12 20 1 -13
M6 12 30 40 10

8 12 40 40 0
M 12 12 10 15 5

2. Click in the field for which you want to enter a filter value. The field will

change to accept text and a drop down will appear containing every

value for the selected column:
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Complete List
ltem Number | Pescription | Location | Old Count | New Count | Difference

/)12 12 10 11 1
A2 12 20 1 -19
@,; 12 20 40 10

12 40 40 0
A 12 10 15 5

3. Select the filter value for the column from the drop down (you can also
type text into the field. Now only data matching your filter value will
appear in the list.

Complete List

. | ltem Mumber | Description | Location | Old Count | New Count | Difference
7| 6

- 0 0

4. You can delete the filter value by clicking the in the field containing the
filter and selecting the Delete icon.

Complete List

Count | Mew Count | Differ

Delete lcon
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7.4 Group By

Group By allows you to group together data that belongs in the same category. Data can be grouped
using one or multiple column headers.

There are two ways to access the Group By function:
Method 1:

Right click a column header and select Group By this Column.

Complete List
' |Ita'nN1.l'n ISrtASC ' : |NE’|
8 y 10
Mg v | Sort DESC
4 I Group By This Column I 0
- A, 12 Show Grouping »
Hide Column
Hidden Columns

The list will change to display with all items grouped by the selected column
header.

OR
Method 2:

1. Select the Group By icon on the toolbar.

= BT = 5|

Print Filter |Group By| Hidden Fields

A bar will appear at the top of the list. .

Complete List

Drag a column header here to group by that column.
. | Description | Location |Old Count | New Count | Difference

M,
i
A,
A,

2. Drag and drop a column header to group the list by that column. In
the example below list is grouped by Old Count.
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Complete List

. | Description | Location |OldC.. = | New Count | Difference
(=l Old Count: 10
A 12 10 15 5
Ay 12 10 23 13
(=] Old Count: 20
A I 20 I
(=l Old Count: 30
A 2 0 40 10
(2J Old Count: 40

The list will change to display with all items grouped by the selected
column header.

3. Remove the grouping by clicking on the header in the Grouping row
and dragging it off of the grid.

7.5 Hidden Fields
Hidden Fields allows you to restore hidden columns to list.
Note: You can Hide columns by right clicking on a column and selecting Hide Column.

1. Click the Hidden Fields from the toolbar.

= B = E

Print Filter Group By |Hidden Fields

Or right click on a column header and select Hidden Columns.
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Complete List
5 | |tﬂ'ﬂ N [ - | s = | ruerr
A 1 Sort ASC ]
A4 Sort DESC
A 6 Group By This Column
- Show Grouping l

Hide Column

I Hidden Columns |

The Field Chooser screen appears:

This screen displays all hidden columns.

2. Drag and drop the desired field to the list grid. In the example below the column Old Count is
being returned to the list grid.

Complete List

. | ltem Mumber | Location | New Count | Differel

M

12

12

4
E

o
]

A
A
A

12

12

23
1
40
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Chapter 8: Updating Your License

The first time you access Wasp Countlt after installing, the Log On screen warns you that the product is
available as a Demo for 30 days. Before the expiration of the 30 day demo period, you must activate
your license in order to continue using Wasp Countlt.

During the 30 day demo period, each time you open Wasp Countlt, the following screen will display:

)

4
-
o |
TECHNOLOGIES

To update your License, follow the steps below.

1. Click Help > Update License.

Help

I Contents

[ Index

Show Getting Started on Startup

| Update License

Software Updates 3

About

2. The Update License screen appears providing instructions on updating your license. You
will see a serial number on your screen.
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Update License

T o register thiz product, visit the link below and il out
the Farm. [t will require the Senal Mumber below. o il
then be sent an Activation Code wia. email. Enter it in the
Activation Code box below.

httpe v wazpbarcode comdregister/reqister azp

Serial Humber:

Activation Code: || I

Help (1] Cancel ]

3. Click the link on the Update License screen, then fill in the information in the fields provided.

Product Regisiration

Guestion: Why do I need to register my Wasp product?

Answrer: By registening the software or hardware that you have purchased, you receive the bensfits that a registered use
enpoys. These banefits include but are not limited to: free product support, special pr cifiy on vérsoen upgrades, and
discount pricing on related products and services

*=required information

Ensails*
Produdt:* Please Selact & Produce b

Serial Mer*

First M ™

I
Last Hanwe:™

Company:*

Addressr®

Address 2:

Cibypr®

I

I

I
State:* I_

Caaifiligs® LS., W
Tips*
Phane:*

Fam:

lab Tithe:

Whare Purchased:

Date Purchased: 5 i2 2005
How did you

hear absut as?

TE‘i' Plamse sand ma Spacial offers and information on products from Wazp Technologias,
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4. You will be sent an activation code to your email address. When you receive it, enter it in the
Activation Code field on the Update License screen, then click the OK button.

Update License

To regizter thiz praduct, wigit the link below and il out
the form. It will require the Senal Mumber below, ou will
then be sent an Activation Code via. emall. Enter it in the
Activation Code box below,

hittpedvava, wazpbarcode. comdreqisterdreqister. azp

Senal Mumber:

Activation Code:; I| |

Help K LCancel |

5. A confirmation message appears that your product has been successfully activated. You
can now continue working in Wasp Countlt.
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Chapter 9: Checking for Software Updates

This feature allows Countlt to access the Wasp Barcode Technologies website and determine if there
are any updates available for the Wasp Countlt software.

Note: You must have an internet connection to use this feature.
In this topic:
One Time Check for Updates

Automatically Check for Updates
Failure to Connect

9.1 One Time Check for Updates

This feature performs a one-time check for software updates at any time.

1. Click Help > Software Updates and select Check for Updates.

Help

Contents

Index Device Connection
Show Getting Started on Startup

[*Ta

Update License

nnected
| Software Updates J | | Check For Updates I
[] About Always Check For Updates On Startup

Wasp Countlt will attempt to connect to Wasp Barcode website and
search for available updates.

2. If updates are found, a notification screen will appear allowing you to
download them now.
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rﬁ Check For Updates @1

Wasp Update Web site: http://waspbarcode. comfauto updatesfdefault asp

There is a newer version available.

Please go to the Wasp Update Web site to update this machine
with latest application patches and upgrades.

e

— ]

If no updates were found, the following screen appears:

e |
ﬁ Check For Updates - S ﬁ
Wasp Update Web site: hitp://waspbarcode. comfauto u default as

‘) Congratulations, you already have the |atest version.
| |
Help oK

Click OK to close the Check for Updates screen.

If updates were found, click on the link provided on the Check for Updates

screen. You will need to close Wasp Countlt prior to installing the
updates.
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9.2 Automatically Check for Updates

You can set Wasp Countlt to automatically check for software updates each time you open the
program. This feature is turned on by default.

1. Click Help > Software Updates and select Always Check for
Updates at Startup.

Help

[ Contents

' Index Device Connection
Show Getting Started on Startup

Update License
nnected
| Software Updates » | Check For Updates

About . Always Check For Updates On Startud
R EFErtEm o Hrnat B Tt mmm e etES f the e

This option is enabled when a checkmark appears in front of the menu
option (as in the screen shot above). To turn it off, select it again.
The checkmark will be removed.

Wasp Countlt will attempt to connect to Wasp Barcode website and
search for available updates each time you open Wasp Countlt.

2. If updates are found, a notification screen will appear allowing you to
download them now.

If no updates were found, the following screen appears:

#% Check For Updates - S E
Wasp Update Web site: hitp-f/waspbarcode comfauto updates/default as
{) Congratulations, you already have the latest version.

||
Help oK

Click OK to close the Check for Updates screen.
3. [If updates were found, Click Install Now to install the updates. You

will need to close Wasp Countlt prior to installing the updates.
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9.3 Failure to Connect

If Wasp Countlt is unable to connect to the Wasp Barcode Website, a failure message will appear:

x

Wasp Update Web site: hitp: [fwaspbarcode. comfauto as

@ Failed to connectto the site to check for updates.

FPlease go to the Wasp Update Web site to manually update this
machine with latest application patches and upgrades.

Help oK

Click OK on this message to close it. Verify that your machine is connected to the internet.
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Chapter 10: About Screen

The About screen lists information about the Wasp Countlt program, such as the version number,

copyright, and product license. This screen also displays the Wasp Technical Support phone number
and website. You can access this screen by clicking Help > About on the menu bar.

Using/Viewing the About Screen

1. Onthe menu bar, click Help > About.

ﬁ Wasp Barcode Technologies - Countlt
File  Options | Help

Contents
Device S Inde:x

Showe Getting Started on Startup

Update License
ot Connected.
Software Updates

Ahout

Count tethods §

aunt Configurati

The About screen appears
ﬁ Shout @
TS it 'y Countlt

/ Wergion; 2.4 Single User Licenze

Copyright © 1995-2012 ‘waszp Bar Code
Technologies

Thiz product iz licensed to:

0451-00113-06030-00384

Warning: This program iz protected by copyright law and
intermational treaties. Unauthorized reproduction or
distribution af thiz pragram, ar any part af i, may resulk s
gevere civil and criminal penalties, and will be prosecuted
to the masimum extent pozzible under the law.

2. Click OK to close the About screen.
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Chapter 11: Mobile Device Troubleshooting

WDT2200 Connectivity Troubleshooting

Windows Mobile Device Resend Program Failure

11.1 WDT2200 Connectivity Troubleshooting

If you are not able to establish a connection with the device, it is possible that settings on the mobile
device do not match the settings listed in the Wasp Countlt program. Follow the steps below to correct
this problem.

1.

2.

Make sure your mobile device is plugged into a serial port on the back of your PC.

To connect the device, plug the cable’s RS-232 connector (shown below) into an available serial

port on the back of your PC. Plug the power adapter into a 120V AC outlet.

Connect the power cord to the rear of the RS-232 connector. Below is a graphic of the RS-232
connector. For more information on Getting Started using the WDT2200 mobile device, please

refer to the Quick Start Guide that came with the device.

Connect to WDT2200
or to Charging Cradle

~

Connect to PC's Serial Port

*— Connect Power Cord Here

Beginning with the WDT2200 mabile device powered off:

a. Press and hold these three keys on the mobile device in the sequence shown to get to

the Start Menu:

The screen on the device will appear as follows:
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<< START MENU >>
1.SUPERVISOR
2.WARM START
3.COLD START

Press the [1] key at the Start Menu, then supply the default password “2200” and press [
ENT] to access Supervisor Mode.

The Supervisor Mode screen contains the following options.

1.DEV 2.TERM
3.MEM 4.FORM
5.PWR 6.PSWD
7.S5YS 8.DIAG

Press the [1] key to access the Device Configurations.
The screen will appear as follows:
<DEVICE CONFIG>

1. KEYPAD
2. SERIAL
3. BARCODE

Press the [2] key to access the Communication Port settings.

The screen will now list the Baud Rate, Parity and Stop Bits. Press [ ENT] after each
item displays to access the next item.

On you PC, click Advanced Settings on the Countlt explorer bar and enter the
information from the mobile device into the COM Port Settings area (outlined in red
below). Press the Test Specified Settings button to make sure you are properly
connected.

Advanced Settings

Pleaze make sure that your mobile device is properly connected to the PC COM part. [f you
lknow the COM Settings on the unit, you may select the corect walues and click the [Test
Specified Settings] button to verify the connection.  If the test fails or pou don't know what the
COM zettings are on the device, pou can just click the [Buto Detect COM Port Settings]
button to do an automatic zearch. Pleaze note that thiz process may take several minutes o
finigh, depending on how many COM ports are available.

COM Part Settings

Sernial Port; =

[EDM2 | Test Specified Settings
Parity: | NIOME = |

Auto Detect COM Port
Sett
Baud Rate: |192DD v| etings
Stop Bits: | 1 o | LChange Settings
133

Updated 4/5/2012



Wasp Countlt User Manual

Note: If you successfully connect, the Wasp Countlt program will tell you that it has
detected the WDT2200 unit. To exit the Communications Port settings and use Countlt,
press Escape [ ESC] twice.

f. If you are unable to connect, perform a cold boot, which will restore the factory default
settings on the mabile device.

®Note: A cold boot deletes any inventory counts taken using the mobile device.

Disconnect the mobile device from the PC, power it off, press and hold the three keys
shown below:

-—

4
s ;
3 1

The screen on the device will appear as follows:

<< START MENU >>
1.SUPERVISOR
2. WARM START
3.COLD START

Select 3 to perform a Cold Start. Reconnect the mobile device to your PC. In Countlt,
select Device Connection on the explorer bar. Countlt will automatically connect.

g. Ifyou are still unable to establish a connection, please contact Wasp Technical Support.

11.2 Windows Mobile Device Resend Program Failure

On some devices, if you try to resend the Platform, Program and Clean Database to the device (via the
Advanced Settings screen), you will receive the following messages:

"Installation of sql.wce5.armv4i.CAB was unsuccessful.”
"Installation of sqlce.wce5.armv4i.CAB was unsuccessful.”

If you receive these messages, you will need to perform a cold start on your device and reload the Wasp
Countit Program. For information on performing a cold boot, please refer to the user manual that came
with your mobile device.
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Technical Support

For Technical Support click a link below or you can go to Help > About.

*./ Wasp Technical Support, Knowledge Base and Downloads:
This link will lead you to the online support center, where you can contact Wasp Technical
Support.

L]
lf Wasp Barcode Online Store
This link will lead you to the Wasp Barcode Online Store and Wasp Technical Support.
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Adjust -Explorer Bar ..........ccoceeiiiiiiiiiiiiiiie, 5
Adjusting QuickBooks® Inventory.................... 91
Advanced SettingsS..........coeeviiiiiiieiiiiii 17
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