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Chapter 1 — Install the Software

1.1 Install Process

1.

Insert the installation disk into your computer. After the setup program finishes preparing the
InstallShield wizard, a warning message will appear. The exact message you see will vary
depending on your operating system.

Windows Vista/Windows 7/Windows 8

InventoryControl - InstallShield Wizard n

If you plan to use Windows Mebile/CE device with InventoryControl
J I % software from this computer, you need to make sure that Microsoft
Windows Mobile Device Center is installed.

Please download and install Windows Mobile Device Center from
Microsoft web site if you do not have it already installed on this
machine.

oK

If you are installing InventoryControl on Windows Vista or Windows 7/8 and plan to use a
Windows Mobile/CE device from this computer, you need to make sure Microsoft Windows
Mobile Device Center is installed. If it is not installed, you can download and install the latest
version from the Microsoft website. See the section of this document entitled “Installing
Windows Mobile Device Center” for detailed instructions on installing the Windows Mobile

Device Center.

If you are installing InventoryControl on Windows XP the screen above will look slightly different.
If you plan to use a Windows Mobile/CE device from this computer, you must install ActiveSync.
The Microsoft ActiveSync software is on the InventoryControl installation disk under Additional
Resources, or you can download the latest version from Microsoft's website. See the section of
this document entitled “Installing ActiveSync on Windows XP” for detailed instructions on

installing ActiveSync.

The steps to install and set up a mobile device start on Step 7 of this section.

If the InventoryControl installation program does not automatically start, see the FAQ at
the end of this guide for manual start instructions.
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2. Click OK on the message screen. The installation wizard Welcome screen appears.

Wasp#"

BARCODE TECHNOLOGIES
Big Business Tools. Small Business Attitude. www.waspbarcode.com N

X

Welcome to the Wasp Inventory product inztallation wizard.

This wizard will install the Wasp Inventon product that pou purchased. To continue, click Mest.

Click Next on this screen to begin installing InventoryControl.

3. Next the License Agreement screen appears.

License Agreement : T
Please read the fallowing license agreement carefully. was =

BARCODE TECHNOLOGIES
Big Business Tools. Small Business Attitude. www.waspbarcode.com U

\ \\\{\\\\ 7 ‘Wasp Bar Code Technologies ~
\ 0O0 SOFTWARE LICENSE AGREEMENT

) READ THE TERiMS 4ND COMDITIONS OF THIS LICENSE AGREEMENT CAREFULLY
' BEFORE INSTALLING THE SOFT'wWARE OR USING THE A550CIATED MEDIA, PRINTED
MATERIALS, AMD "OM-LINE" OR ELECTROMIC DOCUMEMTATION [COLLECTIVELY,
s "USER DOCUMENTATIOM"). THE SOFTWARE AND USER DOCUMENTATION
[COLLECTIMELY, THE "SOFTWARE PRODUCT' 1S COPYRIGHTED AMD LICEMSED
P we [NOT 50LD). BY INSTALLING THE SOFTWARE PRODUCT, YOU ARE ACCEPTING AND
AGREEIMG TO THE TERMS OF THIS LICENSE AGREEMENT. IF Y'OU ARE NOT
'WwILLING TO BE BOUND BY THE TERMS OF THIS LICEMSE AGREEMENT, vOU
SHOULD PROMPTLY RETURN THE SOFTWARE PRODUCT TO THE PLACE OF
PURCHASE WITHIMN THIRTY [30) DAYS OF PURCHASE OF THE SOFTWARE PRODUCT
AND YOU wILL RECEIVE & REFUND OF YOUR MOMEY. THIS LICENSE AGREEMENT
REPRESENTS THE EMTIRE AGREEMEMT CONCERMING THE SOFTWARE PRODUCT
BETWEEM Y0U AND WASP BAR CODE TECHNOLOGIES [REFERRED TO AS

"LICEMSOR™), AND IT SUPERSEDES ANY PRIOR PROPOSAL, REPRESENTATION, OR
LUNDERSTAMDING BETWWEEM THE PARTIES.

1. License Grant. Licensor hereby grants to you, and you accept, a nonexclusive license to

" | aceept the terms of the license agreement -

(¥ | do not accept the terms of the licenze agreement

Inistal Shield
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Review the license agreement, then select I accept the terms of the license agreement. Click
the Next button to continue. You will not be able to continue installing the application until you
select the I accept the terms of the license agreement option.

4. The User Registration screen appears.

Pleaze enter pour name, the name of the compary for which pou work, and the product zenial
nurmber.

Uszer Mame:

Company Mame:

Senal Humber:

Enter your User Name (this can be any name of your choice), your Company Name and the
Serial Number for this product. The seral number can be found on or in the case containing your
InventoryControl software. It will be a 19-digit number that starts with 08.

The Serial Number (also known as the installation/registration key) determines which version of
InventoryControl you are installing (Standard, Pro, Enterprise). Additionally, for Pro and
Enterprise users, the serial number determines whether you are installing the InventoryControl
RF solution for wireless mobile devices. In most cases you will have one key. Enter it here and
the installer will know which version you are installing.

5. Next a screen displays the default Destination Folder for the installation of InventoryControl.

32 bit OS location - C:\Program Files\Wasp Technologies\InventoryControl
64 bit OS locaiont — C:\program files (x86)\Wasp Technologies\InventoryControl

Setup will ingtall InventonContral in the following folder.

Ta inztall bo this folder, click Nest. Ta install to a different falder, click Browse and select anather
folder.

Destination Folder

C:hsWwhazp Technologiesh rventomControl Browse...




InventoryControl Quick Start Guide

Select a new destination by clicking the Browse button and navigating to a new folder, or accept
the default location (recommended) by clicking the Next button.

6. The Select Installation Type screen appears next in Pro and Enterprise installations. If you are
installing the Standard version you will not see this screen. Standard users can skip to step 7.

The Select Installation Type screen shown below is for Pro Installations:

I the Profeszsional/Enterprize Edition, only one computer needs the Database installed. [ pou
have already installed the Database on another computer, un-check the D atabase install

D' atabase - Installz all ne W components to rn Drescription
‘ool Clignt Tonls - Installs components needed to conned| | Install: Microsoft SOL Server
2003 R2 Expresz and ather

components o run the
databaze. It alzo installz the
“Wazp Database for the
irwentony product.

£ >

413 MBE of zpace required on the C drive
40932 48 MB of zpace available on the C dive

The options that appear on this screen vary depending on whether you are installing the Pro or
Enterprise version. Please refer to Section 2. Professional Edition Installation or Section 3.
Enterprise Edition Installation for help deciding which installation type to select.

Keep in mind that if you will be using mobile devices on this computer, you must select the Client
Tools options.

You should only install the database on one computer.
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7.

If you selected Client Tools on the Select Installation Type screen (Step 6), the Select
Features screen will appear:

Select the features you want ta inztall, and deszelect the features vou do not want toingtall.

: WDOT2200 Device Dezcription
[w]'w/indows Mabile/CE Batch Device Installs the necessany

L Windows Mobile/CE WWireless Devi components for communicating
S indonis Moble eb ks Do gt with the WD T2200, i not

already inztalled.

5233 MB of space required on the C drive
40719.28 MB of space available on the C dive

The screen shot on the previous page is an example of the Select Installation screen in an
InventoryControl RF install. Select the checkbox next to any mobile device type you will be
installing.

You can simultaneously install all devices or any combination of devices that you need. If you will
be using a wireless device, please see the Troubleshooting a Wireless Connection topic in the
InventoryControl Online Help.

If you are installing a Windows Mobile/CE device on Windows XP and you need to install
ActiveSync, please refer to the section Installing Microsoft ActiveSync on Windows XP in this
document.

If you are installing a WindowsMobile/CE device on Windows Vista or Windows 7/8, please refer
to the section Installing Windows Mobile Device Center in this document.
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8. The Ready to Install Program screen appears next. If you want to make changes to your
destination folder or any other selections you have made up to this point, click the Back button.
If you are ready to install InventoryControl, click the Install button.

Click Install to begin the installation.

[F oL want to review or change any of your inztallation zettings, click Back. Chck Cancel to exit the
wizard.

e e

9. A series of progress screens appears. The installation process may take a few minutes. Some
of the third party software installations may not show progress; please be patient and give the
process a few minutes to complete.

10. If you selected to install the database on the Select Installation Type screen, the Wasp
Database Installer wizard appears next. The wizard will take you through the steps to install a
new database, or, in the case of a software upgrade, upgrade an existing database.

¥ Wasp Database Installer = =
\_1 &7 -
A2
O BARCODE TECHNOLDGIES
\ 66 Welcome to the Wasp Database Installer.
)

This wizard will walk you through the steps to install a new
database for your application or update your existing
database to the latest version.

(e

If you are a database administrator and prefer to run the
scripts yourself or view the scripts prior to installation, you
can find all database scripts on the CD under the
subdirectory titted: Scripts. You may also use the Generate
Scripts under the Tools menu to generate the scripts inthe
right order to be executed.

Ifyou are ready to start, click the Next button to proceed.

Tools

a. Click Next to begin the database installation.
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b. The system will make a backup of your database at the location specified on the backup

C.

d.

e.

message:

We recommend that you backup your database now. Click Backup Database Now to
backup the database to the following directory:

C:\Program Files (x86)\Microsoft SQL Server\MSSQL1D
50.WASPDBEXFRESS\MSSQL\Backup\WaspTrackInventory 70
_Blank.bak

Click Backup to Different Location if you want to choose a different directory or name for
the backup file. “Mote:™ Make sure the account that SGL Server uses to backup the
database has full access rights to the new location, or the backup will fail.

'You may click Skip Backup button to bypass making a backup.

Backup to

Backup Diff

Database Now

Click Backup Database Now to backup to the default location. Select Backup to
Different Location to choose a different location or to rename the backup file. Click
Skip Backup to backup at a later time.

Upon completion of the database installation, the following screen appears:

BARCODE TECHNDLOGIES

The Wasp Database Installer has successfully
installed/upgraded the database. Click Finish to close this

wizard.

Click Finish to close the Wasp Database Installer wizard.

The Database Installer will run again to install the Sample Company Database. You will
be prompted to back up the database (as in step 10b). The Sample Company database
installation will begin with the screen shown in step 10a.

Click Finish on the Database Installer screen to continue.
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11. If this is a Pro or Enterprise version, the Fully Qualified Domain Name For This Machine
screen appears. The Fully Qualified Doman Name (FQDN) is the complete name of your
machine.

Pleaze wverity the fully qualified damain name [FADM] far this maching. The service will need this
information to be accurate o n.

FRDM: hittp: # AemisdinGentc4bed

Enter the complete domain name of this machine. The FQDN field may appear pre-populated
with a machine name. You should verify that the machine name is correct using one of the
methods described below:

Method 1:

Navigate to Start > Control Panel (classic view) > System. (In Win8 click Control Panel >
System.) The FQDN for this computer is listed as the Full Computer Name.

i System \

’(—) ~ 1 1% » Control Panel » All Control Panel ltems » System v & Sear

Contrel Panel Home 3 v ’
View basic information about your computer

I&' Device Manager Windows edition

) Remote settings Windows 8 Enterprise --

[y System protection © 2012 Microsoft Corporation. All rights . W
'&' Advanced system settings reserved. -

System
Rating: m'."."indc»\.-'s Experience Index
Processor Intel(R) Core(TM} i3-2120 CPU @ 3.30GHz 3.29 GHz
Installed memory (RAM): 2,00 GB
System type: 64-bit Operating System, x64-based processor
Pen and Touch: Mo Pen or Touch Input is available for this Display

Computer name, domain, and workgroup settings

Computer name: wmWin8entbdbsd

Full computer name: vmWin8enttdbsd

Computer description:

Workgroup:

Method 2:
a. Select the Start (Windows icon) key on your keyboard, then enter CMD in the search
field. CMD.exe will appear in the Programs section. (In Win8 select the CMD icon from
the toolbar.)

b. Select cmd.exe from the Programs section of the Start menu.
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The CMD screen appears.

c. Onthe CMD screen, enter IPCONFIG/all at the prompt. Configuration information for
your machine will appear on the screen as shown below.

= Command Prompt 5t e

SUzerssAdmin>ipconfigrall

Jindows IP Configuration

Host Name vmlin8entb4hsd
Primary Dns Suffix
Hode Type Hybrid

IP Routing Enabled Mo
UINE Proxy Enabled Mo
DNS Suffix Search List. . . . . . : informatics—ltd.com

[Ethernet adapter Ethernet:

Connection—specific DNE Suffix informatics—ltd.com
Description Intel{R> PRO-18688 HI Hetwork Connection
EE—BC—29—ER—B9—BF
es
Autoconf iguration Enabhled . Yes
Link-local IPvé Address . . fefB@::6512:aa6d:7463:c242212(Preferred>
IPv4 Address. . . . . . . . 18.1.4.74¢Preferredd
Subnet Mask 255.255.255.8
Lease Obtained Monday. March 11, 2813 8:58:48 AM
Lease Expires Monday,. March 11, 2813 4:58:39 PM
Default Gatewa 1A.1.4.1

The FQDN is the Host Name followed by the Primary DNS Suffix. You may have to
scroll up on the CMD screen to view these two fields.

12. On Professional and Enterprise installations with database installations, the Computer Name
screen appears.

InventoryControl “

Please make a note of the computer name displayed below. You will
need it to connect other computers to the database on this computer.

Computer Mame: VRMWINSENTE4BSD

Important:

Record your computer name before clicking the OK button on this screen. This hame must be
entered when you perform your Client Tools Installation. Record your computer name here:

13. Crystal Reports will install next. A series of status screens will appear. You do not need to do
anything during this process.
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14. After InventoryControl installs, the Wasp Labeler application will install. Wasp Labeler installs to
allow you to view, edit and print labels that are included in InventoryControl and to create new
labels.

A screen will appear displaying any elements that InventoryControl needs to install in order to run
properly.

i Wasp Labeler ¥7 requires the following items to be installed on your computer. Click
b="1 Install to begin installing these requirements.

Status  Reguirement

Pending Microsoft Visual C++ 2010 Redistributable Package
Pending Adobe AIR Runtime

Pending Microsoft Access Database Engine 2010

Pending Microsoft Access Database Engine 2010 spl

Click Install to install the components.

The select install destination screen for Wasp Labeler appears next. You can select a new
destination by clicking the Browse button and navigating to a new folder, or accept the default
location by clicking the Next button.

15. A series of progress screens will appear as Wasp Labeler is installing.

16. After the entire installation process is complete, a screen may appear asking if you want to reboot
your computer.

Setup Heeds Reboot

Setup needs to reboot to complete.

(% fes | want to restart my compuber now

7 Mo, | will restart my cormputer later,

Remove any dizks from their drives, and then click Finizh bo complete setup.

e e

Select Yes, | want to restart my computer now, remove any installation disks from their drives,
then click Finish. Your system will reboot.

10
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Select Yes, | want to restart my computer now, remove any installation disks from their drives,
then click Finish. Your system will reboot.

InventoryControl and WaspLabeler icons will appear on your desktop.

The default User Name is Admin and there is no password. Wasp recommends you change the
default password the first time you log in to InventoryControl.

The first time you run InventoryControl, you should register your software by navigating to Help >
Update License or by going to our website directly at:
www.waspbarcode.com/register/register.asp. When you register make sure to pick
InventoryControl as the product and use the serial humber you used during installation. An
activation key will be emailed to you that will fully enable the application.

If you are unable to log in to InventoryControl after rebooting, wait a few minutes and try again.
Some machines take longer than others to start the Wasp Service after installation.

11
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1.2.1 Installing ActiveSync on Windows XP

If you will be using a Windows Mobile/CE device on the Windows XP operating system, you will need to
install ActiveSync. A link to the latest version is located on your installation DVD under Additional
Resources. You can also obtain a download from the Microsoft website. Instructions for installing
ActiveSync are listed below.

1. Ifyou select to install a Windows Mobile/CE Device, the message shown below will appear if
you have not installed ActiveSync:

InventoryControl @

i Activesync is required before the InventoryControl installation can continue,
\) Please insert the activeSync COROM included with yvour product.

Once the ActiveSync installation has completed wou will need to restart the InventoryControl setup program.

2. Leave the screen as it is and use the InventoryControl disk to install ActiveSync. Follow the
prompts on the ActiveSync installation screens. You should install the files to the default
directory.

Reboot Note: At the end of the ActiveSync installation you may be prompted to reboot your
computer. Select NOT to reboot at this time (you will be given the opportunity to reboot after
the entire InventoryControl installation is complete).

3. When ActiveSync has completed installation, it will try to connect to ActiveSync and the
following screen appears:

Get Connected E]
Get Connected

To connect your device to this PC:

1. Connect the cable to the PC
2_ Tumn on the device

3. Place the device in its cradle

AchveSync shoud automabcally detect your device.

If your device iz not automatically detected. click Next.
It yau are uzing infrared [IR) or Elustacth, chick Help

I MHext » I Cancel Help

12
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Connect the cable of your mobile device to the PC, turn on the device then place the device
in its charging cradle or connect to the data cable.

If the device is not automatically detected, check the settings and the connection and make
sure the device is on. Then select the correct port from the list in the screen and click Next.

After the driver is detected, a partnership must be created.

New Partnership

Set Up a Partnership

Before you can synchiorize infarmation between your
mobide dewvice and thes computer, you must et up a
partnershap between them

Wwhould pou e to set up a partnership?

Set up 3 partnership so that | can synchronize
informztion behween my device and this computer.

O Mo
| don't wanrt to synchionize information. Set up my

dewvice as a guest so that | can copy or mave
infoimation between my device and this computer.

[ Mest > ][ Cancel l [ Help ]

During Partnership Setup, you should use the default settings pre-populated in each section.

4. After returning to the InventoryControl install, click OK on the screen shown in step 7a.

13
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1.2.2 Installing Windows Mobile Device Center on Windows Vista or
Windows 7/8

If you will be using a Windows Mobile/CE device on the Windows Vista or Windows 7/8 operating system,
you will need to install Windows Mobile Device Center (WMDC). You can obtain latest version for your
OS from the Microsoft website. Instructions for installing WMDC are listed below.

1. Plug the USB cable into the sync connector port on the device.
2. Plug the other end of the cable into a USB port on the computer.

3. IfWMDC is not already installed, it installs automatically.

o0 Note: If Mobile Device Center does not start installing automatically, follow these steps:

a. Go to Microsoft's download center.

b. Click Continue.
c. Follow the instructions to validate Windows.

d. Click Download and select Run.

4. On the setup wizard, read the Microsoft Software License Terms.

i Windows Mobile Device Center bt |

MICROSOFT SOFTWARE LICENSE TERMS I

MICROSOFT WINDOWS MOBILE DEVICE
CENTER 6.1

These boense terms are an agreement between Microsoft Corporation
{or based on where you Ive, one of its affilistes) and you. Please read
thism, Thiry apply (o the software named above, which includes the
media on which you received it, if amy. The terms also apply to any
Microsoft

= updales,

= supplements,
» [nternet-based senvices, and
|
!

Frnt | dccept || Declne |

5. Click Accept.
6. On the registration request, click Remind me Later.

14
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7. After WMDC detects the device and launches the setup wizard, click Set up your device.

8. Click the check boxes for the items you wish to sync.

_

What kinds of Nemms di ol wan i syme?
Tl B o d el s Pt el L il i Vi 0 o Bl i v ¢ i U BT

b ]

Fl 'j Cafendar
aup Cobammys ez dms

s [E-mal
W (] g bt e
w B T

[

# T  Mois
¢ Waap Outicok retar up o dat

Mobie Favanies
- & Semit s P iz Wik bl i3

[ et [ et |

9. Click Next.

15
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10. Enter your server address, user name, password, and domain.

hl.rn-ph-#-q e - :..-r-.:.- e prebr i
L@ mddreni
B s s Do Sl g s, Tt i P s
s T e g
e
i
Fruimasd
Srrras
¥ e pammsenil
e e ]
“ P o | [ema | [ e |
11. Click Next.

12. Enter a name for the device.

13. Click Set Up. Mobile Device Center synchronizes your data.

- .
-

Rreathy 10wt up the Windewn Mol pannership
Al o e by, el o vl Vo e b g Worwiines, Wl pfirum e el o sy P sl step b
[

Devee rerme

1 Creste a pherd o 1 Periding 1e Windkean, bls e Groae Cerde
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1.2 Set Up Your Database

Now that your software is installed, the next step is to enter information into your database. You can
create items on the PC or using your mobile device(s). Wasp recommends you create new items using
the PC when you are first setting up your database.

For detailed information on how to set up your software, please refer to InventoryControl's online help
system. You can access the online help by clicking Help > Contents from the toolbar, by selecting the
Help button, or pressing F1 on any screen. The Getting Started section in the online help contains step-
by-step instructions for setting up your database. Wasp recommends that you read the information found
in the Introductory Materials section of the online help file and view the video tutorials
(www.waspbarcode.com/videos)prior to beginning setup of your system. The introductory materials and
video tutorials define key terms and explain concepts used throughout InventoryControl. These materials
provide valuable information to make the setup process smooth and simple.

Methods of Data Entry (Importing vs. Manual Entry):

There are two ways you can add information to your database: through manual entry or by importing the
data from an existing database. Importing data is faster if you wish to transfer a large amount of
information from an existing database to InventoryControl. Importing this information also ensures you do
not introduce new typographical errors.

You must import the data in a set order. Detailed instructions for importing data can be found in the online
help. The outline below details the order in which data must be imported into the system. For amore
detailed explanation and outline, please refer to the Importing into the Database topic in the online help.
InventoryControl will only accept the data in this specific order because each piece of information builds on
the next to create a complete profile for your inventory. For instance, inventory must be assigned to a
specific location, therefore, you must import your locations first so that InventoryControl will have this
information prior to importing your inventory counts. Again, we strongly recommend that you review the
information regarding importing data in the online help before you being the import process.

Import Order:
A. Site (required)
B. Locations (required)
C. Suppliers (optional)
D. Manufacturers (optional)
E. Customers (optional - import if you will be checking out/in inventory to customers)
F. Items (required)
G.Inventory (optional)

If you plan on importing information, you should also keep in mind that some types of supplemental
information cannot be imported. For instance, if you wish to set up primary location settings for item and
item specfic supplier information, you will need to manually create these from the Item Edit screen after
the item is imported. Imported data must be in .csv format. For further information, please refer to the
Import Specifics and Importing Into the Database topics in the online help. You can also find sample
.csv files with the header and one row of sample data installed with the client in the “Import Samples”
folder.

17
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1.3 Create Inventory Labels

Inventory labels should be printed and attached to inventory in your warehouse. When you set up your
items, remember that you entered a number for each item in the item number field of the Create New
Item screen (if you manually entered your items) or in the item number column (if you imported the data).
Now an actual label should be printed that contains the item number and (usually) a barcode for quick
identification and tracking. These labels should be affixed to each piece of inventory.

InventoryControl came bundled with the Wasp Labeler application making the creation of these inventory
labels simple. Wasp Labeler was installed when you installed InventoryControl. There are three ways to
print labels:

1. On the Item List, highlight the item for which you want to print labels, then select the Print Labels
button.

2. Print the needed number of labels from the Add Inventory screen. Each time you add inventory,
you can specify the number of labels you want to print.

3. (Only use this method if you also want to edit the label.) From InventoryControl’'s main menu, click
the Labels icon. The labels menu appears. Select Inventory Item from the labels menu. You can
now edit and print your label.

1.4 Use your mobile device

At this point you can use the InventoryControl interface to create a mobile database, put it on the mobile
device, and start using the mobile device. We suggest that the first thing you do with the mobile device is
to take an audit. Please refer to the online help for more details.

Wireless Devices

InventoryControl RF Pro and Enterprise allow you to set up a wireless connection between your mobile
device (if it is capable of a wireless connection) and InventoryControl. This allows you to update your
InventoryControl database in real time rather than capturing data on the mobile device, then having to
sync that data back to the PC (batch process). You can perform all of the basic InventoryControl
functions, such as adding, removing, picking, and adjusting inventory. You can also print from the
wireless device to any printer/label printer on your network.

1.5 Audit Your Inventory

Now that your database is set up, you should take an audit of your inventory. This ensures you have not
missed an item, miss-labeled an item, or assigned an item to the wrong location. The fastest way to do
this is to use your mobile device to scan each piece of inventory. You will need to set up your mobile
device prior to performing this step. Please refer to the Working With Mobile Devices section of your
online help system for assistance setting up, using and syncing your mobile devices. For detailed
information on auditing your inventory, please refer to the topic Auditing Your Inventory in the online
help.

If you have chosen not to install a mobile device, you will need to do this audit manually by physically
checking each piece of inventory and comparing against the database.
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Chapter 2 — Professional Edition Installation

In this guide, when we refer to a client, we are talking about any machine where you want to use
InventoryControl's interface to manage your inventory. The database server is a machine that may or
may not also be a client where the database is installed. The server should be a computer that is on all
the time and is accessible from all machines that you intend to use as clients.

InventoryControl Pro Edition takes advantage of your existing TCP/IP LAN to allow up to five
InventoryControl client workstations to access a single database located at the InventoryControl server.
The client software may also be installed on the same machine where the InventoryControl server
database is installed.

Installation

InventoryControl Pro includes one server license and five client licenses. InventoryControl Pro Edition
may be installed in your choice of these two configurations:

Database Server

Client Client

I Client

Database Server
with Client
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Refer to the diagram on the previous page and the hardware requirements below to decide how you will
deploy the licenses in your environment.

Minimum Server Requirements Recommended Server Configuration
1.0+ GHz CPU 2 GHz CPU
2 GB of RAM 4 GB of RAM
10 GB of disk space available 20 GB of disk space available

DVD-ROM drive (for installation only)

32-bit or 64-bit version of Microsoft® Windows XP (SP3), Vista, Server 2008, Server 2008 R2,
Server 2003, Server 2012, Windows 7 or Windows 8

Wasp recommends installing InventoryControl on Professional or higher versions of all operating systems.

Minimum Server Requirements Recommended Server Configuration
750 GHz CPU 2 GHz CPU
1 GB of RAM 2 GB of RAM

10 GB of disk space available
DVD-ROM drive (for installation only)
1,024x768 pixel display with a color depth of at least 256 colors

32-bit or 64-bit version of Microsoft® Windows® XP (SP3), Vista, Server 2008, Server 2008 R2,
Server 2003, Server 2012, Windows 7 or Windows 8

Wasp recommends installing InventoryControl on Professional or higher versions of all operating systems.

Notes:

e InventoryControl server and client installation on Microsoft® Windows®®® SE, NT, ME or 2000
machines is not supported.

¢ InventoryControl clients will not work without connecting to a running InventoryControl server.

e The database server and the windows service will restart automatically every time the computer
is rebooted.

e Installation on Windows® “Home” versions is not supported.

On the Select Installation Type screen, when selecting the InventoryControl server configuration, shown
below, uncheck the Client Tools option and only the database will be installed on this machine.
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: Databasze - Installz all nec

Database Server

zary components ba rn

[]Cliert Toals - Installs compornents needed bo conec

When selecting the InventoryControl server configuration shown below, leave the Client Tools and

Database options selected; then

Database Server
with Client

the server and one client will be installed on this machine.

: Client Tools - Installz components needed to connes

Remember that there are only five client licenses, so you might want to deselect the Client Tools
component if you would rather deploy all of your client licenses on machines other than this server
machine. If you deselect Database here, you will not be installing the server.
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The Computer Name screen is displayed once the database server install is complete.

o Please make a note of the computer name displayed below. You will

need it to connect other computers to the database on this computer.

Computer Mame: VMWINSENTE4BSD

Important:
Record your Computer Name before clicking the OK button. This name must be entered when you
perform your Client Tools installation. Record your Computer Name here:

The Client Tools component of InventoryControl Pro Edition can be installed once an InventoryControl
Server has been installed and is running. See “SECTION 4. Client Installs” for instructions.
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Chapter 3 — Enterprise Edition Installation

In this guide, when we refer to a client, we are talking about any machine where you want to use
InventoryControl's interface to manage your inventory. The database server is a machine that may or
may not also be a client where the database is installed. The server should be a computer that is on all
the time and is accessible from all machines that you intend to use as clients.

InventoryControl Enterprise Edition takes advantage of your existing TCP/IP LAN and your current
installation of MS SQL Server or MS SQL Express to allow a number of client workstations to access the
InventoryControl database. The client software may optionally be installed on the same machine where
the database is installed.

Installation

Note: The Enterprise Edition gives you the ability to install your service, database and client all on
different machines. If you want to configure your installation using this option, please refer to the Wasp
Knowledge Base (www.waspbarcode.com/support) for instructions.

InventoryControl Enterprise includes one server license and the ability to connect an unlimited number of
clients:

Client Client i Client Client

-t = — =

= 3 = =——.|.
160 8% §8f @I §6F

Refer to the diagram above and the hardware requirements below and on the next page to decide
how you will deploy InventoryControl Enterprise in your environment.

Minimum Server Requirements Recommended Server Configuration

1.0+ GHz CPU 2 GHz CPU
2 GB of RAM 4 GB of RAM
10 GB of disk space available 20 GB of disk space available

DVD-ROM drive (for installation only)

32-bit or 64-bit version of Microsoft® Windows XP (SP3), Vista, Server 2008, Server 2008 R2,
Server 2003, Server 2012, Windows 7 or Windows 8

Wasp recommends installing InventoryControl on Professional or higher versions of all operating systems.
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Minimum Server Requirements Recommended Server Configuration
750 GHz CPU 2 GHz CPU
1 GB of RAM 2 GB of RAM

10 GB of disk space available

DVD-ROM drive (for installation only)

1,024x768 pixel display with a color depth of at least 256 colors

32-bit or 64-bit version of Microsoft® Windows® XP (SP3), Vista, Server 2008, Server 2008 R2,
Server 2003, Server 2012, Windows 7 or Windows 8

Wasp recommends installing InventoryControl on Professional or higher versions of all operating systems.

Notes:

InventoryControl server and client installation on Microsoft® Windows® 98SE, NT, ME or 2000
machines is not supported.

InventoryControl clients will not work without connecting to a running InventoryControl server.
The database server will run automatically every time the computer is rebooted.

Microsoft .NET Framework 4.0 must be installed on the server before the Enterprise DB Installer
will run.

Installation on Windows® “Home” versions is not supported.

Server Installation Procedures:

Some database administrators would prefer to run the database install scripts manually. We provide all
the database creation scripts on the DVD for this purpose, but the order that these scripts are run is
critical. We suggest that you review the scripts and then use the following steps to ensure that these
scripts are run in the proper order.

1.

Place the DVD into the drive on the server that already has Microsoft SQL Server Full Version
installed. Cancel the installation if it attempts to run automatically when the DVD is placed in the
drive.

Navigate to the disk drive location containing your installation DVD.

Locate the EnterpriseDBInstaller folder on the installation DVD and double click on it.

Double click on the InventoryDblnstaller.exe file.

Select the desired login method to use:

» To use Integrated Security:
- Leave the box checked.

* To not use Integrated Security:
-Uncheck check box and enter Login ID
and Password.

After you select the connection method and security credentials, click OK.
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Note: The Integrated Security check box is used to specify that SQL Server request a secure
(or trusted) connection to SQL Server. SQL Server uses integrated security to establish
connections using this data source, regardless of the current security mode at the server. Any
login ID or password supplied is ignored. The SQL Server system administrator must have
associated your Windows network ID with a SQL Server login ID.

6. Click the Finish button when the Wasp Database Installer is complete.

Now the server database installation is complete.

¥ Wasp Database Installer = =

-

% Wesi

O BARCODE TECHNOLOGIES
\ 9 The Wasp Database Installer has successfully
) 6 installed/upgraded the database. Click Finish to close this
wizard.
-
Tools
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Chapter 4 — Client Installs

When the Select Installation Type screen is displayed during the installation process, select only the
Client Tools option.

Bl [ atabaze - Installs all necessany components ba min

ioofwf] Cliert Toals - Installs components needed bo connec

The SQL Server Location screen appears.

Fleaze enter the machine name of your remote databaze server. Thiz wasz the machine name you
were asked to recard after installation of the [nventomControl database,

Mate: Do not uge the UMC Path name [iLe., YWMACHIME] Type only the maching name of the
databaze gerver. The initial slashes are not needed.

SOL Server Mame:

Enter the computer name of the server in the Server field and click the Next button. The name of the

computer on which the server was installed was displayed on the Computer Name screen (see step 12
of the software installation process).
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4.1 Using the InventoryControl Clients

In the Professional version, client licenses are “fixed” to a specific PC. After you install a client and run that client, it
will connect to the server and register itself with the server. Information about that computer will be stored on the
server. Any authorized user can connect from that computer using that one license. If five clients have been installed
and registered with the server, and a sixth client is installed, the sixth client will fail to connect because all licenses
have been used. Even if none of the other clients are running the application, the sixth machine will be denied a
license.

Functions you perform at any InventoryControl PC client machine will impact other users at one of two
possible levels, as illustrated in the following table:

Affects User Who
Performed the
Function on Every
Client

Affects Any User
Who Logs On to
this Client

Function Performed On a Affects All Users,

Client Everywhere

Change Company
Information
Restore the Database
Import Data
Edit Field Names
Set Default Working Site X
Change any Option
Change Labeler Labels X
Change Report Filters X
Mobile Device Database
Filter Criteria

X|X|X| X

X
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Chapter 5 — Frequently Asked Questions

0. I get this message when | run InventoryControl: “Input string was not in correct format”

A: Go to Start > Control Panel > Administrator Tools > Services and select Wasp Inventory Windows
Services. Stop the service, wait 10 seconds, then reboot the machine.

0: What is the User Name and Password when InventoryControl first runs?

A: The initial User Name is Admin and Admin has no password, so just leave the password field
blank and click OK.

0. How do | manually start the install if it does not start when | insert the DVD?

A: 1. Right-click on the Start icon and click the Explore option, or open Windows Explorer.
2. Click on the disk drive location containing your installation DVD to expose the contents.

3. Locate the CD_Start.exe program and double click on it. The DVD menu will open. Manually
start the installation process by clicking Install InventoryControl.
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