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Welcome

Welcome to the Wasp Database Manager Online Help. This product will assist
you in creating and maintaining your databases.

Enterprise Version Users: The Enterprise version of MobileAsset allows you to
create separate databases for multiple companies by using the Database
Manager (DB Manager).

Professional Version Users: The Database Manager can be used to backup,
restore and maintain your database from a PC without a Client installed. This
allows your IT manager to install the Database Manager and maintain your
database without using a client license.

The following topics are covered in this Online Help System:

Accessing the DB Manager

Connecting to the Database Server

Creating/Migrating a Database (Enterprise Version Only)
Using the Existing Databases Tab

Backing Up Your Databases
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Accessing the DB Manager

There are three ways to open the DB Manager:

1. Select Start > All Programs > MobileAsset > Wasp Database Manager. This is the
most commonly-used method.

2. Navigate to the installation folder (usually C:\Wasp Technologies\MobileAsset\Database)
and click on the .bat file to open the DB Manager.

3. Run CMD and use the Command Line Arguments <Path> /MA /ENT. The default path is
C:\Program Files\Wasp Technologies\MobileAsset\Database\Database\WaspDBlInstaller
> WaspDatabaseManager /MA /ENT
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Connecting to the Database Server

After accessing the DB manager, you may need to log in to the database server. By default, the
DB manager will access the local Wasp database server. If the database server is found locally,
you will not see this screen. The DB Manager will open with the Existing Databases Tab
displayed. If the database server is on a different machine, you will see this tab.

1.

Select the Database Server to which you want to connect. You will not be able to modify
or add databases until you connect to the database server.

The database server was installed when you installed MobileAsset. During the
installation you were prompted to make a note of the machine name where the database
server was installed. The server name will be <machine name>\WaspDBExpress. For
instance, if the name of the machine where you installed the database server is
MyMachine, the server name will be MyMachine\WaspDBEXxpress.

The Database Manager may auto-fill the Database Server field with the machine\server
name. If it does not, you can manually enter it or click the Browse for Database button
next to the field. When you click Browse for Database, the drop down list in the
Database Server field will populate with a list of all databases found on your network.

% Wasp Database Manager = B [

Toals

Database Server Connection | Existing Databases | Create New Database | Backup |

Step 1: Select the database server you are managing. You may need to browse for it f i is not in the list.

Database Server

VISTAVM\WASPDBEXFRESS |~ | Browse for Database

Step 2: Enter access code to use Wasp Databasze Manager.

Access Code
i |

Step 3: Enter the login and password OR select Use Integrated Security. Then click Connect to Server.
f a connection is made, you will have access to the other tabs.

lUse Integrated Security

— SCL Senver Authentication
Administrator Login

Js= |

Password

Connect to Server

Help Close |

2. Enter the access code you created when installing the Database Manager.
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If you have sufficient security privileges on the machine where the database server is
located, select the Use Integrated Security checkbox. This allows you to access the
use the Database Manager without having to enter your user name and password (your
network user name and password will automatically be used).

If you do not have sufficient security privileges under your own network name and
password, enter sa in the user name field and your password.

If you entered a new password for the Database Manager during installation, you must
enter that here instead of using the sa password.

Click the Connect button when you have entered all information. When you are
successfully connected to the database server, the other tabs on this screen will become
available.




Wasp Database Manager Users’ Manual

Creating/Migrating a Database

Enterprise Version Only

To use MobileAsset for multiple companies, you will need to create a separate database for each
company. For example, if you will be using MobileAsset to track assets for two companies, you
can use the default WaspTrackAsset database, plus one additional database that you create.

Creating a New Database
Migrating an Existing Database

Creating a New Database

1. After Connecting to the Database Server, click on the Create New Database tab.

i-ﬁéi_éaé;a_gewer Cu:unnec-tiﬁg. E_:‘;i_ﬂ_iaﬁa_ta'ﬁs_e ji Create Mew Database gi-B_a.:ku,:.

Compary:

Database MName:
WaspTrackfeset |11

Create Database

2. Enter the name of the company you want to associate with this database in the
Company field.

3. Enter the Database Name. The name will be WaspTrackAsset <number or name of
your choice>. The number defaults to be sequential, so if this is the first database you
are creating (besides the default WaspTrackAsset database), the number will be 01. To
change this number, click in the field and type a new name or number.

4. Click the Create Database button.
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Note for Vista Users: If you are running the Vista operating system, you may see the
following screen after you click the Create Database button:

Open File - Security Warning .'

The publisher could not be verified. Are you sure you want to
run this software?

|—I\ Mame: ..Database'WaspDEInstallerWaspDhlnstaller.exe
Publisher: Unknown Publisher
Type: Application
From: CoProgram Files'\Wasp Technologies\Mohbiledss...

Bur I| Cancel |

[¥] Always ask before opening this fils

publisher. *You should onby un software from publishers you trust.

I@' This file does not have a valid digital signature that verfies its
How can | decide what software to un?

Click Run on this screen to continue creating your database.

5. The Wasp Database Installer will open:

e

%% Wasp Database Installer =] B [
\\\\\\\4

\ 6 Welcome to the Wasp Database Installer.

BARCODE TECHNOLOGIES

/ This wizard will wallk vou through the steps to install a new

g database for your application or migrate your existing
datzbasze to the latest version. f vou are 2 database
administrator and prefer to run the scripts yourself or view
the scripts priorto installation, vou can find all database
gcripts on the CD under the subdirectony titled: Scripts.

if yvou are ready to start, click the Mext button to proceed.
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Click Next to install. You may briefly see progress messages scroll across the screen.

6. The following screen appears next:

=

ﬁ Wasp Database Installer

The wizard did NOT find any existing Wasp TrackAsset 01 database, cument or old
wersion, an this machine at the default settings.

Are you migrating database from another machine 7
Click the Yes button if vou are migrating database and we will get more infarmation from

Yo in & minute.
Click Install New toinstall new database.

Yes Install Mew

Click the Install New button. (Note: If you are migrating or updating an existing
database, please see the section on Migrating an Existing Database.)

7. You may see progress messages scroll across the screen. When the installation is
completed, you will see the following screen:
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%% Wasp Database Installer = B[R]

\\‘\\"’ sz

BARCODDE TECHNOLDGIES

\ @ The Wasp Database Installer has successfully
b (b installed/upgraded the database. Click Finish to close this
izard

)

| Einish

Click the Finish button to close the Wasp Database Installer.

Your new database will now appear on the Existing Databases tab.

Migrating An Existing Database

1. First you will need to detach the database from its existing location. To do this, open
SQL Server Manager and navigate to the database. Right click on the database and

select All Tasks > Detach Database.
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i/ SOL Server Enterprise Manager

File  Action ‘View Tools  Window  Help
- = g 2 o NBei o

fi Console Root\Microsoft SQL Servers

C-] Console Root | Microsoft SOIL Servers 1 Ikem
= ] Microsoft SCL Servers
= @ S0L Server Group @
= local) (windows NT
. a’ { ) ) S0L Server
=[] Datahases p
i P
&3] @ master
-k modsd
kil msdh
fl Morthwind
ki pubs
: @ tempdb
M = 1
=52 Data Transf; MNew Database. .. \
Sodlhe it BT,
=40 Repllcatlon; 3 Import Data. ..
[+ Cl Security = o]
3 | : Expart Data...
+-Z3 Support Ser Mew Window From Here
[+1-(1] Meta Data S | Maintenance Plan...
Elete
Generate SQL Script...
Refresh b P
n . Backup Database...
HoREIEy Restare Database. ..
Help

Shrink Database. ..
Detach Database

Take OFfline

Zopy Suby 358
View Replication Conflicts. ..

The Detach Database screeﬁ appéars:

Detach Database - WaspTrackAsset l§|

Detach the databaze from the server zo that the databaze file: can be
4 copied. & detached databaze cannot be uzed until it iz attackhed again.

- Databaze statuz

Connectionz uging thiz database: ]

D atabasze being replicated: Mo

STATUS: The database iz ready to be detached.

- Detach optionz

[T Update statistics prior to detack

ok | Cancel Help




Wasp Database Manager Users’ Manual

Click the OK button.

When the database has successfully detached, the following message appears:

S5QL Server Enterprise Manager

L
1 J Detaching database has completed successFully,

X

Click the OK button. WaspTrackAsset will disappear from the database list.

Next, move the associated .mdf and .Idf files from SQL Server to a location on your local
machine (or on the machine where you will be migrating the database).

] C:\Program Files\Microsoft SQL Server\MSSQL\Data

File Edit Wiew Favorites

Tools

Help

@ Back - s .ﬁ /.-.J' Search ‘['L_" Falders

Address iﬁ C:\Program Files\Microsoft SQL Server\M3SQLIData

Folders

(=1 [ Program Files
& (£ Acro Software

1) Business Objects
[# |2 Common Files
|5 ComPlus Applications
# £ FogBugz
(3 GPLGS

B 5 IBM

£ (3 Internet Explorer
I} Messenger
23 Microsoft ActiveSync
& |23 microsoft frontpage
= T3 Microsoft SQL Server
= 3 80
= e
MSSGL
I5) BACKUR
[+ 1) Binn
239 Data
15 Install
1) 0B
2 oG
() REFLDATA
& 53 Uparade
|

£
“—

x

R

) Installshield Installation

v

)
-

Marne
distmdl.Idf
distrndl.mdf
raster,mdf
rmastlog, ldf
rmodel, rdf
= modellag.Idf
msdbdata. mdf
msdblog.Idf
@ niorthwend, Idf
niorthwwnd, mdf
el pubis. mdf
pubs_log.Idf
termpdb, mdf
templog. ldf

Size

768 KB
2,304 KB
11,712 KB
512 KB
840 KB
512 KB
11,264 KB
2,304 KB
1,024 KB
2,688 KB
1,280 KB
768 KB
8,192 KB
S12 KB
3,840 KB
1,024 KB

Tvpe

Database File
Database File
Database File
Database File
Database File
Database File
Database File
Database File
Database File
Database File
Database Fils
Database File
Database Fils
Database Fils
Database File
Database Fils

Date Modified
/62000 1:47 AM
/62000 1:47 AM
8/31/2009 10:13 AM
8/31/2009 10:13 AM
8/31/2009 10:13 AM
8/31/2009 10:13 AM
8/31/2009 10:18 AM
8/31/2009 10:18 AM
/312009 10:18 &AM
8/31/2009 10:18 AM
§/31/2009 10:13 AM
8/31/2009 10:13 AM
10/2/2009 11:43 AM
10/2/2009 11:43 AM
10/2/2009 11:45 AM
10/2/2009 11:48 AM

Open the DB Manager and click on the Create New Database tab.

10
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!_Datal:uase Server Conrection I Existing Databases EE':I‘EHE Mew Database EiEackup !

Company:

Databasze MName:
VWaspTrackAsset |01

Create Database

6. Enter the name of the company you want to associate with this database in the
Company field.

7. Enter the Database Name. The name will be WaspTrackAsset <name or number of
your choice>. This number defaults to be sequential, so if this is the first database you

are creating (besides the default WaspTrackAsset database), the number will be 01. To
change this number, click in the field and type a new name or number.

8. Click the Create Database button.

Note for Vista Users: If you are running the Vista operating system, you may see the
following screen after you click the Create Database button:

11
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Open File - Security Warning .'

The publisher could not be verified. Are you sure you want to
run this software?

|—I\ MName: ..Database'WaspDBInstallerWaspDblnstaller.exe
Fublisher: Unknown Publisher
Type: Application
From: ChProgram Files\Wasp Technologies\Mohileiss..,

Buri I| Cancel 1

[¥] Mways ask before opening this fils

publisher. “ou should onby un software from publishers you trust.

I@' This file does not have a valid digital signature that verfies its
How can | decide what software to un?

Click Run on this screen to continue creating your database.

9. The Wasp Database Installer will open:

8

%% Wasp Database Installer | B [
\\\\\\\’I

\ 6 Welcome to the Wasp Database Installer.

BARCODE TECHNOLOGIES

y This wizard will walk vou through the steps to install a new

g database for your application or migrate your existing
datzbaze to the latest version. f vou are 2 database
administrator and prefer to run the scripts yourself or view
the scripts priorto installation, you can find all database
gofipts on the CD under the subdirectony titled: Scripts.

if you are ready to start, click the MNesd button to proceed.

[ et ] l Cancel

Click Next to install. You may briefly see progress messages scroll across the screen.

10. The following screen appears next:

12
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S Wasp Database Installer

i

version, on this machine at the default settings.

Are you migrating database from another machine 7

you in a minute.
Click Install New toinstall new database.

Yes

The wizard did NOT find any existing WaspTrackAsset (1 database, cument or old

Click the Yes button if vou are migrating database and we will get more infarmation from

-

Click the Yes button.

11. The following screen appears asking for the location of the .mdf and .Idf files.

Browse For Folder @@

Flease specify where the wizard can lacate the old
database files; WaspTrackfsset*, MDF,
WaspTrackAsset™®, LDF,

= [ Admin
# 7)) Application Data
) Cookies
= [T Desktop
I3 ActiveSync 4.5
|53 Cute POF downloads

o i df files From wmSvrds
& I25) Mobilessset 6 alpha
&3] i..? Favorites
# |C7) Local Settings
(L) My Documents
L_Z} My Recent Documents

|l

| >

[ Ok ] [ Cancel

Navigate to the location where you moved the files, then click the OK button.

13
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12. Next a screen appears asking you to backup your database.

**. Wasp Database Installer

e recommend that you backup your databaze now. Click Backup Databaze Mow to
backup the databasze to the following directon:

C:YProgram Files\Microsoft SQL Server\MSSQL.1YMSSQL
\Backup\WaspTracklhsset 60 PreConversion
200910290132 . bkp

Click Backup ta Different Location if vau want to choose a different directary or name for
the backup file. *Mote:” Make sure the account that SOL Server uges to backup the
database has full accesz rights ba the new location, ar the backup will fail.

“'ou may chick Skip Backup button to byupazs making a backup.

Backup to
Different Skip Backup
Location

Backup

[Dratabaze Mo

Click Backup Database Now to accept the default backup location, or click Backup to
Different Location to select a custom directory or name for your backup file. If you want
to create the backup later, click Skip Backup.

13. Click the Finish button to close the Wasp Database Installer.

Your new database will now appear on the Existing Databases tab.

14
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Using the Existing Databases Tab

This tab lists all databases you have created or migrated. This tab also allows you to perform
basic modifications to the database such as changing the company name.

The features available on this tab are:

Updating a Company Name - This option allows you to modify the company name associated
with a database.

Re-running the Script - This option allows you to make sure your database is up-to-date and
upgrade it if it is not.

Repairing Configuration - This option enables MobileAsset to ensure your list is an accurate
reflection of the databases you currently have installed.

Updating a Company Name

This option allows you to modify the company name associated with a database.

1. Click on the Existing Databases tab.

ﬁ‘ﬁasp Database Manager

| Database Server Connection | Existing Databases iCreate Mew Diatabase | Backup |

Application | Company | Server/instance Name | Database NI
MobileAsset  Sebastians VISTAVIMUWASFDBEEXFRESS ‘u"l.’aspTrack,ﬂlaé
MobileAsset  Default Company  VISTAVIMUWWASPDEEXFPRESS WaspTrackAé

4| Il 4

Igpdate Company ] [ Re-Run Script | Bepair Corfiguration |

.

2. Highlight the listing you want to modify.

3. Click the Update Company button. The following screen appears:

15
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Update Company

Flease give a meaningful name because you will have to reference it later.

oK || Canesl

4. Enter the new name for this company.

5. Click the OK button.

Re-Running Scripts

The Re-Run Script feature allows you to re-run the installation script on the selected database to
ensure it is structurally up-to-date. This is similar to a controlled upgrade.

1. On the Existing Databases tab, highlight the database on which you want to re-run the
script.

2. Click the Re-Run Script button.

Note for Vista Users: If you are running the Vista operating system, you may see the
following screen after you click the Create Database button:

Open File - Security Warning

The publisher could not be verified. Are you sure you want to
run this software?

|i f Mame: ..Database'WaspDEInstalleriWaspDblnstaller.exe
— Fublisher: Unknown Publisher
Type: Application

From: CoProgram Files'\Wasp Technologies\Mohbiledss...

Buri I| Cancel |

[¥] Always ask before opening this fils

publisher. *You should onby un software from publishers you trust.

Igl This file does not have a valid digital signature that verfies its
k.
How can | decide what software to n?

Click Run on this screen to continue creating your database.

The Wasp Database Installer will open:

16
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%% Wasp Database Installer B 3
Wi

\ 6 Welcome to the Wasp Database Installer.

BARCODE TECHNOLOGIES

/ This wizard will wallk vou through the steps to install a new

g database for your application or migrate your existing
datzbasze to the latest version. f vou are 2 database
administrator and prefer to run the scripts yourself or view
the scripts priorto installation, vou can find all database
gcripts on the CD under the subdirectony titled: Scripts.

if yvou are ready to start, click the Mext button to proceed.

[ et ] l Cancel

3. Click Next to install. You may briefly see progress messages scroll across the screen.

4. If the database is up-to-date, the following message will appear:

P

ﬁ Wasp Databaze Installer e B | ;

\\\\\\\’/

\ ’b The database is upto-date. There is no need to run the

BARCODE TECHNOLDGIES

4 upgrade scripts. Click Finish to close the wizard.

)

Finish

17
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If the database is not up-to-date, the Installer will continue. You may see a series of
progress messages scroll across the screen. When the scripts have finished running,
you will receive a confirmation message.

5. Click the Finish button.

Repairing Configuration

The Repair Configuration feature makes sure your list is an accurate reflection of the databases
you currently have installed. For example, if you initially create 3 databases for 3 companies,
then later manually delete one of the database, the Existing Databases tab may still display 3
databases. Running the Repair Configuration feature will update your list.

1. Click the Repair Configuration button.

2. The Database Manager will check to make sure the items displayed in your list match up
with the actual databases saved. If no change is needed, a message will appear stating
your list is up-to-date. If a change is noted, the old database will be removed from your
list.

18
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Backing Up Your Databases

This tab allows you to backup your database to a the default SQL server location or to a specified
location. Backing up your database is an important maintenance step that should be performed
on a regular basis. Having a current backup helps to minimize data loss in the case of a system
shut down or power failure. If you do experience a catastrophic system failure of some kind,
having a current backup ensures you can quickly restore the most recent database.

Backing Up Your Database:

1. Click on the Backup Database tab:

ﬁWasp Database Manager

! Database Server Connection l Existing Diatabases I Create New Databasel Backup |

Select Database:

Server | Database Name |Backup Date | Size MB | Backup Location

4] il | »

To change where this backup is saved, click Browse.

Make sure the account that SGL Server uses to backup the database
has full access rights to the new location, or the backup will fail, [ Create New Backup l

<Default SQL Server Location> | Browse
[

2. Select the database you want to back up from the Select Database drop down list.

3. You can accept the default SQL Server backup location:
C:\Program Files\Microsoft SQL Server\MSSQL.1\MSSQL\Backup,
or you can click the Browse button to save the backup to a different location. If you
change the backup folder, remember that the folder must be set so that SQL Server has

rights to access it.

Note: The Browse button will NOT appear if the DB Manager is installed on the same
machine where the database is installed.

19
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4. Click the Backup Database button when you are ready to create your backup. Your new
backup will appear in the list as shown below:

%% Wasp Database Manager |
| Database Server Connection I Existing Diatabases | Create New Databasel Backup |

Select Dat_a_base: _
WaspTrackAsset E
Server | Database Name | Backup Date | Size MB
VISTAVIMWASPDBEXPRESS  WaspTrackAsset 10/1/2009 345
VISTAVIMWASPDBEXPRESS WaspTrackAsset 10/1/2009 3.45
4] T | 3
To change where this backup is saved, click Browse.
Make sure the account that SGL Server uses to backup the database
has full access rights to the new location, or the backup will fail. [ Create New Backup ]
<Default SIGL Server Location=

20
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